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1. IEJIX OCBOEHUSA JUCIHUIIJIMHBI

11

O6paSOBaT€J'H)HI)I€ e Kypca: (bOpMI/IpOBaHI/Ie Y CTYACHTOB KOMIUICKCHBIX TCOPCTUICCKNUX U MMPAKTUICCKUX 3HaHUHN U
HAaBBbIKOB.

1.2

OCHOBHBIMU 3aJa4aMu U3y4CHUA Kypca sABJISIFOTCA:

1.3

-00€ecIIeunTh CTYACHTOB HaYYHbIMU 3HAHUSAMU 00 AKTYyaJIbHBIX r[po6neMax 3apy6e>KH0171 U OTE€YECTBEHHOM HayKu o
COMAJIbHBIX KOH(bJ'II/IKTaX,

1.4

-00eCIIeUnTh CTYJICHTOB 3HAHUSMH OCHOB ITOJITOTOBKH, OPTaHU3aIUH U MPOBEICHUS HCCIICIOBAHUN YIOBICTBOPEHHOCTH
nepcoHaa paboToil B OpraHH3aINH,

1.5

-c(hOpMHUPOBATh MPAKTHIESCKHE HABBIKH, CBA3aHHBIC C MPOBEICHUEM TUATHOCTUKH M YIIPABJICHUEM KOH(IMKTAMU 1
CTpeccaMH B OPraHU3aLHN

1.6

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: |Bl.B.I[B.02

2.1

TpeGoBaHus K NpeABApPHUTEILHON NOAT0TOBKe 00y4aloLIerocs:

211

Dunocodust

212

OTHKa JICJIOBBIX OTHOIICHUM

2.2

JMCOMNJIMHBI M MPAKTHKH, ISl KOTOPHIX OCBOEHUE JAHHOM JUCIUTLIMHBI (MOAYJIs1) HEO0OX0ANMO KaK
npejLiecTByloNIee:

22.1

KOMMyHI/IKaHI/II/I B praBHqueCKOﬁ JACATCIIBHOCTH

22.2

YHpaBJ'IGHI/IG PUCKaMU U UX OLICHKa

223

TIcuxomorus MEKINYHOCTHBIX U MECXKKYIbTYPHBIX BSaHMOHCﬁCTBHﬁ

224

CBsI31 ¢ O0IIECTBEHHOCTBIO B YIIPaBJICHUECKOH JeITEIbHOCTH

225

CounanabHOe APTHEPCTBO B chepe TPYIOBBIX OTHOLICHUH

2.2.6

TexHomornu NpoBeAEHUS COBEIIAHUH U ITEPETOBOPOB

3. KOMIIETEHIIMHU OBYYAIOIIEI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHU S JUCHUILINHBI

MOAY.JIsA)

IIK-6.3: Opranusyet 3¢ pexkTHBHOE, 6eCKOH(PINKTHOE B3aUMO/IeliCTBHE 1 KOMMYHUKAIUH MEPCOHAJIA

B pe3yabTare 0CBOCHUS TUCHHUITITIMHBI oﬁyqammnﬁm AOJIXKCH

3.1{3unaTb:
3.1.1|reopun KOH(MIUKTOB B 3apyOSKHON M OTEUECTBEHHOW KOH(DIUKTOIOTUH;
3.1.2| TUNONIOT U0 ¥ IPUYHMHBI KOH(DIMKTOB B OpraHU3alUsX;
3.1.3|cTpyKTYypy ¥ TMHAMHKY KOH()JIUKTA;
3.1.4|MeToap!l MpeaynpexACHHUS U pa3pelieHns] KOHQIMKTOB B TPYIOBOM KOJUICKTHBE
3.2|Ymers:
3.2.1|ymMeTh IPUMEHSTh 3HAHUSI 11O KOH(DIUKTOIOTUU B KOMMYHHKAIIUSX TPYIOBOTO KOJJICKTHBA;
3.2.2|ymeTh onpeAessaTh IPUUHHBI M THITBI KOHPJIMKOB B KOJIJICKTHBE;
3.2.3|yMeTh IPUMEHATh METOBI MPEIYIPEKACHHUS U pa3pelieHUs] KOH(QIUKTOB B TPYIOBOM KOJICKTHBE
3.3|Baajgers:
3.3.1|HaBbikamu opraHu3anuu 3hHEeKTHBHOTr0, 0€CKOH(IMKTHOTO B3aUMOICHCTBHUS 1 KOMMYHUKAIMH TIEPCOHAIIA;
3.3.2|HaBbikamMu (HOPMHUPOBAHKS OPTaHU3AIIMOHHON KYJIBTYPHI,
3.3.3|HaBbIKaMH peaNn3aliy COIMAIbHOM MOJTUTHKH OpraHU3aluu
4. CTPYKTYPA U COAEP)KAHME JUCLHUIIVIMHBI MOAYJIA)
Kon HaunmenoBanue pa3nesoB u Tem /Buj | Cemectp / | YacoB | Komneren- | Jluteparypa IIpumeuanue
3aHATHA 3aHsATHA/ Kvpe 107011

Pazgen 1. llpeamer, MeTOAbI, MOHSITHS
JUCHHUILTHHBI
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CTaHOBIICHHE KOH(bJ'II/IKTOJ'IOFI/II/I KaK HayKH.

OcCHOBHBI€ 3Talbl Pa3BUTHSI HAYKH,
KoH(pIHKTONOrNIeckue Teopu /JIex/

I1K-6.3

JI1.1J11.2J11.3
JI1.4J11.5
JI1.6J12.1 JI2.2
J12.3 J12.4J13.1
JI3.2J13.3
01 92

1.2

CraHoBJIeHHE KOH(INKTOIOIUHU KaK HaYKH.

OCHOBHBIC 3Tallbl Pa3BUTHS HAYKH,
koH(mKTONOrHYeckue Teopu /I1p/

I1K-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
J12.2J12.3
J12.4)13.1 J13.2
JI3.3
0192

1.3

CTaHOBIICHHE KOH(l)J'II/IKTOJ'IOFI/II/I KaK HayKH.

OCHOBHBIE 3Tallbl Pa3BUTHS HAYKH,
KoH(mKTONOTHYecKkue Teopun /Cp/

IK-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
J12.2J12.3
J12.4J13.1 J13.2
JI3.3
2192

1.4

Tumnonorust KoHGIUKTOB. KOHGINKTHI Ha
Pa3INYHBIX COLUATBHBIX YPOBHSX U B
opranmzanmsx /Jlex/

I1K-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
J12.2J12.3
J12.4J13.1 JI3.2
JI3.3
2192

15

Tunonorust KOHQIMKTOB. KOHGIHMKTEI HA
Pa3IHYHBIX COLIMATIBHBIX YPOBHSX U B
opranmzanmsix /IIp/

I1K-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
J12.2J12.3
J12.4J13.1 J13.2
J3.3
01 02

1.6

Tunonorust KOHQIMKTOB. KOHMIHUKTEI HA
Pa3IHYHBIX COLMATIBHBIX YPOBHSX H B
opranmanumsix /Cp/

I1K-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
J12.2J12.3
J12.4J13.1 J13.2
JI3.3
01 02

Paznen 2. OcHOBHBIE ITOAXO0AbI B
HCCJIEIOBAHUM KOH(INKTOB

2.1

CrtpykTypa KoH(pmkTa /JIex/

IK-6.3

JI1.1J11.2J11.3
JI1.4 J11.6J12.1
J12.2J12.3
J12.4]13.1 JI3.2
JI3.3
0192

2.2

Crpykrypa koupaukra /TIp/

IK-6.3

JI1.1J11.2J11.3
JI1.4 J11.6J12.1
J12.2J12.3
J12.4]13.1 JI3.2
JI3.3
0192

2.3

Crpyxrypa xor(mmkra /Cp/

IK-6.3

JI1.1J11.2J11.3
JI1.4 J11.6J12.1
J12.2J12.3
J12.4]13.1 JI3.2
JI3.3
01 92




24

Juaamuka koHGIHKTOB /JIex/

IK-6.3

JI1.1J11.2J11.3
JI1.4 J11.6J12.1
J12.2J12.3
J12.4J13.1 JI3.2
JI3.3
01 92

25

Junamuka koupmktoB /Ip/

I1K-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
JI2.2J12.3
J12.4)13.1 J13.2
JI3.3
0192

2.6

Junamuka kougpumktoB /Cp/

IK-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
JI2.2 J12.3
J12.4J13.1 J13.2
JI3.3
2192

2.7

OCHOBBI IPEOJIONICHUS M PETyJINPOBAHUS
KOoHGUKTOB /JIek/

I1K-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
J12.2J12.3
J12.4J13.1 J13.2
J13.3
2192

2.8

OCHOBBI TIPEOTOTICHHS M PETYINPOBAHHMS
koH(pukToB /TIp/

I1K-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
J12.2J12.3
J12.4J13.1 J13.2
J3.3
01 02

2.9

OCHOBBI IPEOJONICHUS M PEryINPOBAHUS
koHpmukToB /Cp/

IK-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
J12.2J12.3
J12.4J13.1 J13.2
JI3.3
01 02

2.10

IeperoBopsl Kak Crocod paspenieHus
koHpukTOB /JIek/

I1K-6.3

JI1.1 J11.2J11.3
JI1.4 JI1.6J12.1
J12.2J12.3
J12.4]13.1 J13.2
JI3.3
01 92

2.11

IeperoBopsl Kak Crocod paspenieHus
koHpukToB /IIp/

IK-6.3

JI1.1 J11.2J11.3
JI1.4 J11.6J12.1
J12.2J12.3
J12.4]13.1 JI3.2
JI3.3
0192

2.12

IeperoBopsl Kak crocod paspenieHus
koHpukToB /Cp/

IK-6.3

JI1.1 J11.2J11.3
JI1.4 J11.6J12.1
J12.2J12.3
J12.4]13.1 JI3.2
JI3.3
0192




2.13

/Kontp.pad./

6 0 I1K-6.3

JI1.1J11.2J11.3
JI1.4 J11.6J12.1
J12.2J12.3
J12.4J13.1 JI3.2
JI3.3
01 92

2.14

/3auér/

6 0 [1K-6.3

JI1.1J11.2J11.3
JI1.4 JI1.6J12.1
JI2.2J12.3
J12.4)13.1 J13.2
JI3.3
0192

5. OHEHOYHBIE CPEJICTBA

5.1. OueHo4HbIe MaTePHAJIbI VIS TEKYIIET0 KOHTPOJISI M IPOMEKYTOYHOM aTTecTAllMu

Hpe)ICTaBJ'IeHLI OTACIIbHBIM JOKYMEHTOM

5.2. OueHo4HbIe MATEPHAJIBI IS JUATHOCTHYECKOr0 TeCTHPOBAHMS

HpellCTaBJ'[eHLI OTACIIbHBIM JOKYMEHTOM

6. YYHEBHO-METO/MYECKOE 1 HH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJISA)

6.1. PexomeHnayemas iutepatrypa

6.1.1. OcHoBHas JlUTEpaTypa

ABTOpBI, COCTABUTENHN 3arnaBue WspatensctBo, rox | Komuu-Bo
JI1.1 |Ky3emuna T. B. Konduukronorus: YuebHoe nocodue Caparos: A [Tu Op 1
Menua, 2019,
«ONEKTPOHHBIH
pecype»
JI1.2 |MBanosa O. A., Kondunukronorus B corpanbHoi padore: YueOHUK u nmpakTHkyM|Mocksa: 1
Cypraesa H. H. Wz narenbcTBO
IOpaiir, 2019,
«ONEKTPOHHBIH
pecype»
JI1.3 |YepnoraT. P., Kondnukronorus: YuebHoe nocodue Mocksa: 1
Cepreesa M. B., Uz narenbscTtBO
bensena A. A. IOpaiir, 2019,
«DIEeKTPOHHBII
pecype»
JI1.4 |Jlomapesr A. B., Kondmukronorus: Y4ueOHUK Mocksa: 1
3namenckwii /1. 1O. U3 narenbcTtBO
IOpaiit, 2019,
«DIEeKTPOHHBIN
pecype»
JI1.5 |ByntoBckas JI. JI., Kondmukronorus: YuebHoe nocodue Mocksa: 1
Bynrosckuii C. 1O., HsparenscTBO
Ierpenxo T. B. IOpaiit, 2019,
«OIEKTPOHHBII
pecype»




ABTOpBI, COCTABUTENN 3arnaBue W3patensctBo, ron | Komimy-Bo
JI1.6 |Emenbsanos C. M. Kondmukromorust: Y4eOHUK U IPaKTHKYM JUIS BY30B Mocksa: FOpaiir, 1
2022,
«ONEKTPOHHBII
pecypc»
6.1.2. JlonojiHNTEILHAA JIUTEpPATYpa
ABTOpBI, COCTABUTENHN 3arnaBue W3patenscrBo, ron | Komuu-Bo
JI2.1 |Jlomapes A. B., Konduukronorus: YueGHuK Mockaa: 1
3uamenckuii /1. 1O. H3natenbcTBO
IOpaiir, 2019,
«ONEeKTPOHHBIN
pecype»
JI2.2 |Kosbipes I'. €. Kondumukronorus: YueOHUK Mocksa: € 1
3aarenbekuil Jlom
"®OPYM", 2019,
«ONEeKTPOHHBIN
pecype»
JI12.3  |dmutrpues A. B. Konduukronorus: YueOHuk Mocksa: € 1
37aTENbCKUN JOM
"Anbpa-M", 2019,
«ONEKTPOHHBIN
pecype»
JI2.4 [Cgernos B. A, Kondnukronorus: Y4ueOHUK 1 By30B Mocksa: FOpaiir, 1
Cemenos B. A. 2022,
«DJIEeKTPOHHBII
pecype»
6.1.3. Meronuueckue pa3padoTku
ABTOpBI, COCTABUTENHN 3arnaBue WspatensctBo, ron | Kommu-Bo
JI3.1 [Mmenko O. B. Konduukronorus u ynpasieHue: Meronuueckue pekomenaaimu | Cypryr: 1
IO TOATrOTOBKE K CEMUHAPCKUM 3aHATUSM U BBITIOJTHEHHIO W3 patenbekuii
KOHTPOJBHBIX paboT uentp Cypl'V, 2019,
«DIEeKTPOHHBII
pecype»
JI3.2 |Byrenko H. A. KoH(IUKTBI ¥ CTpECChl B COMUANILHO-TPYIOBBIX OTHOMIEHUX: |Cypryt: 1
METOIMYECKUE PEKOMEHIANY U 3aJaHusl U1 pakThudeckux  |M3patenbckuii
3aHATUI U JOMalIHeH paboThI uentp Cypl'V, 2019,
«DNEeKTPOHHBII
pecype»
JI3.3 |T'pu6 E. B, Meroanueckue ykazaHus U IDIAHBI TPAKTHUECKUX 3aHATHi o (MockBa: MAU, 1
ITonomapesa /1. U. mucturinHe "Kondnukronorus" 2022,
«DIEeKTPOHHBII
pecype»
6.2. Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOH ceTu "UHTepHeT"
D1  |XKypuan «Koudmuxromorus» http://philosophy.spbu.ru
22  |XKypuan «KoHpIAKTOIOTHsA- TEOPHS U MPAKTHKA pasperinenns kKondmkrosy http://old.pressa.ru
6.3.1 [lepeyens NporpaMMHOro odecrneqeHust
6.3.1.1|{TIporpammel, obecrieunBaroIre J0CTyI B ceTh MHTepHeT (Hampumep, «Googlechromey);
6.3.1.2|TIporpaMmBbI [Tst IEMOHCTPALIMK M CO3TaHus pe3eHTanunii (Hanpumep, «Microsoft PowerPoint™)
6.3.2 [lepevyens nHGOPMAIUOHHBIX CHIPABOYHBIX CHCTEM
6.3.2.1|TapanT-unpopMaOHHO-TIPaBOBOM mopTal. http://www.garant.ru/
6.3.2.2|Koncynprant-ILiroc —HamexHas mpaBoBast moaaepkka. http://www.consultant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE TUCITUIIJIMHBI (MO Y JIS)




7.1

VYueOHBIe ayTUTOPUH JUTS IPOBEICHHS 3aHATHIA JISKIIMOHHOTO THIIA, 3aHATHI CEMUHAPCKOT0 THIA (TIPAaKTUYECKUX 3aHATHI),
IPYIIOBLIX YU MHAMBUAYAIbHBIX KOHCYJIbTALUH, YKOMIIEKTOBAHB! CIICLUAIM3UPOBAHHON MEOEIIbIO U TEXHUYECKUMHU
cpencTBaMu 00y4eHHs (JI0CKa, SKpaH (CTAIMOHAPHBII I TIEPEHOCHO), TIpoekTop). [loMernenns Iyist caMOCTOSTEIbHON
paboTEI 00YJAIOIIIXCS, OCHAIIEHHBIC KOMITBIOTEPHOH TEXHUKOH ¢ BO3MOXKHOCTBIO ITOAKIIOUCHUS K cetn "HTepHeT" N
o0ecIIeueH s IOCTYIA B AJICKTPOHHYIO HH(POPMAIMOHHO-00Pa30BaTENbHYIO CPENLY OpPTaHH3aIHH.




