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B

1. TIMTacmopTt ¢oHIA OLIEHOUYHBIX CPEACTB

pe3ynbrare ocBOCHHUs MucHUILUIMHBI «[Icuxomnorus oOmieHus» 0O0ydJaroImuUics TOHKECH

obnanate npeaycmorpeHHbIMH PI'OC CIIO no cnerumanprocTtr 33.02.01 dapmanust cieayomuMu
YMEHUSIMH, 3HAHUSIMH, KOTOPbIe (POPMHUPYIOT MPOPEeCCHOHANTBHBIE M 00IINE KOMIICTCHIIHHN:

1.

YMmern.
Ucnonws3oBarh  ModydeHHblE  3HAHUA B MPOLIECCE  OCYILECTBICHHUS  CBOEH

npodecCHOHATBLHOMN 1eATETbHOCTH.

Hcmons3oBaTh B€p6aJ'II>HI:>Ie u HeBCp6aJ'IBHBI€ cpeacrBa O6H_[CHI/IH B ACATCIBHOCTH.
O6H_[aTI>CSI C KoOJiIefraMu H IIOCCTUTCIIIMHU aIllTEK B IIPONECCE HpO(l)CCCHOHaHBHOfI

ACATCIIBHOCTH.

[cuxomornvecku TpaMOTHO CTPOUTH CBOE OOIIICHHE.

Db (hekTUBHO BECTH MEPErOBOPHI B MIPOIECCE pealn3aliy TOBapa.

YTpaBiasiTh SMOIMOHAIBHBIM COCTOSTHUEM B IPOIIECCE B3aUMOICHCTBHSI.

Haiitu anekBaTHbIC CTIOCOOBI TOBEJICHHS B CUTYAIlMH KOH(IIUKTA.

D PexTUBHO MONB30BATHCA PEKOMEHIAIUSAMU U MPAaBUIIAMH BOIIPOCOB U OTBETOB.
BoisBisath Gaktopsl 3 PEeKTHBHOTO OOIICHHMS.

. 3HAThb:

Henu, hyHKIIMU, BUABI OOIICHUS.

CpencrBa oOIICHHUS.

[cuxomornveckre OCHOBBI MEKIUYHOCTHOTO TOHUMAHHUSL.

OCOOCHHOCTH, 3TUYECKUE HOPMBI U TIPUHIIHIIBI JIEJIOBOTO OOIICHUSI.
TexHUKY, TPUEMBI, TIPaBUIIa OOIICHUS K MEXaHU3MbI MEKITMYHOCTHOTO B3aUMOICHCTBUSI.
TexHUKY chylianus, BeeHus Oecebl U YOXKICHUSI.

[TpaBwia uCNob30BaHUS BOIPOCOB M OTBETOB B JICJIOBOM KOMMYHHUKAIIUH.
Oco0eHHOCTH POJICBOTO B3aUMOICHCTBUSI.

[Tytu popmupoBaHUS IMITATHN B OOIIICHHH.

OCoOEHHOCTH MEKITMYHOCTHON aTTPaKIIHH.

Crioco0bl yrpaBJIeHUs] SMOLUSIMU M UYBCTBAMH.

[Tcuxonoruveckre OCHOBBI (POPMUPOBAHUS TIEPBOTO BIICUATIICHUSI.

l HaumenoBanue pe3yJbTara Oﬁy‘lel-l]/lﬂ

O01me KOMIETEHIINN

OK 01.

BeiObupate crmocoObl  pemieHus 3agad  Opo(ecCHOHANbHOM  JIeATENIbHOCTH,
IIPUMEHHUTEIIBLHO K Pa3JIMYHbIM KOHTEKCTAM.

OK 02.

OcyiecTBIATh MOUCK, aHAJIU3 U UHTEPIpEeTaiio HHPOpMAIK, HEOOXOJUMON AJIst
BBINOJIHEHUS 3a/1a4 NPO(ECCHOHATILHOMN 1€ TEIbHOCTH.

OK 04.

PabotaTh B KonnekTuBe M KOMaH e, 3 (HEKTUBHO B3aUMOIEUCTBOBATh C KOJUIETAMU,
PYKOBOJICTBOM, KIIMEHTAMH.

OK 05.

OcCylecTBIATh yCTHYI0O U NHCbMEHHYKO KOMMYHHMKAIMIO Ha TOCYJapCTBEHHOM
a3blke  Poccuiickoit @Denepanuu ¢ ydyeToM OCOOGHHOCTEH COLMAIbHOTO U
KYJIbTYPHOTI'O KOHTEKCTA.

OK 06.

[IposiBnsATE IPaKJIaHCKO-TTATPUOTHYECKYIO TTO3UIIUIO, JIEMOHCTPHUPOBAThH
OCO3HAHHOE MOBEJCHHE Ha OCHOBE TPAJAMIIMOHHBIX OOIIEYETOBEYECKUX LIEHHOCTEMH,
MIPUMEHATH CTaHJIAPThl AHTUKOPPYIMIIHOHHOTO OBEJECHUS.

[TpodeccrnonanbHbie KOMIIETEHITUU

K 1.3.

Oxa3biBaTh  MHGOPMAIMOHHO-KOHCY/IBTATUBHYIO  TIOMOIIb  MOTPEOUTENSAM,
MEIULIMHCKUM pPaOOTHUKAaM 10 BHIOOpPY JIEKapCTBEHHBIX NpenapaToB U JIPYrux
TOBapOB alITEYHOTO ACCOPTHMEHTA.




[IK 1.4. OcCylmecTBISATh PO3ZHUYHYIO TOPrOBIIO W OTHYCK JICKAPCTBEHHBIX MpenapaToB
HACCJICHUIO, B TOM YMCJIC TI0 JIbI'OTHBIM PCLCIITAM U Tp€6OBaHI/I}IM MCAUIIMHCKHUX

OpraHu3aIui.

IIK 1.5. OcCylIecTBIATh PO3HUYHYIO TOPIOBIK0 MEIWLUUHCKUMU H3IEIUSAMU U APYTUMU

TOBapaMH aliTCYHOro aCCOpTUMEHTA.

@®opma aTTecTAllUH 110 AUCUMILIMHE: TU(QPepeHInPOBAHHBIN 3aueT

2. Pe3y.111>TaT1>1 OCBOCHHUHA y‘leﬁHOﬁ AUCHUIIJIMHBI, IOJJIC/KAIIIUE IPOBEPKE

B pe3yiabTare€ arreCralyu 110 AUCHUILUIMHE OCYHICCTBIACTCA KOMIIJICKCHAsA IIPOBEpPKa

CHEAYIOUIMX YMEHUN U 3HAHUM:

PesyabTaTnl 00yueHus

Kpurepun onenkn

MeToabl OIEHKH

3HaHus:
- uenu, GyHKIUU, BUABI OOIICHNUS;

-  0o0pfACHAET TIOHIATUIA WU
YCTaHABJIMBACT CBSI3U MEXKIY

Texymui KOHTPOJIb:
— OIICHKA Pe3yJIbTaToOB

- cpecTBa OOIIeHNS; HUMHA Ha KOHKPETHOM | BBIIIOJHECHUS

- MICUXOJIOTUYECKHE OCHOBHI | IPUMEDPE; MPaKTUYECKOU PabOTHI;
MEXKJINYHOCTHOTO TIOHNMAHHS; - KJIACCHU(PUITUPYET U | — 5KCIEpPTHOE

- OCOOEHHOCTH, STUYECKHE HOPMBI | HHTEPIIPETUPYET MOHSATHUS; HAONIOZICHUE 32  XOJIOM
Y TIPUHITUIIBI JIETIOBOTO OOIICHUS; - AHaNM3UPYET MOHATHUS U | BHIMOJIHEHUS

- TEXHMKHM, TIPUEMBbI, TMpPaBUJIA | YCTAHABIMBACT CBA3H MEKIY | MPaKTHUECKON PabOTHL.
06HI€HI/I$I u MEXaHU3MBI | HUMH C I/IJIJHOCTpaIII/Ief/'I

MEXJIMYHOCTHOI'O B3aMMOJEHCTBHSL; | IIPUMEPA; W TOroBLIi KOHTPOJIb:
- TCXHUKH ClyllaHus, BECIACHUI | - ICPCUUCIIICT 1 | nuddepeHIMpOBaHHBIN
Oecellbl U YOeKIEHHS; COIIOCTaBIISET BUJIBI | 3ayer, KOTOPBIHA
- ImpaBujia HCIIOJIBb30BAaHHUA | COIMAJIBHBIX MPEAIIOIaraetT

BOIIPOCOB H OTBCTOB B JCJIOBOHU | B3BAUMOACUCTBUUA C ux TEOPETUYECKYIO u
KOMMYHHUKAINH, WJLTFOCTPAIINCH; MPAKTUYECKYIO YaCTH.

- 0COOEHHOCTH POJIEBOTO | - AaHAJIU3UPYCT U CPABHUBACT

B3aI/IM0I[CI\/JICTBI/I$I; MEXaHU3MBbI

- OyTH (bOpMI/IpOBaHI/Iﬂ OMIIAaTUHM B | B3aMMOIIOHMMAaHUA B

00IIIEHNH; o0IIeHn N u 1704

- OCOOGHHOCTH MEXJIUYHOCTHOH | MCIIOJIb30BaHHE Ha

aTTPaKIIUH, KOHKPETHBIX TPHMEpax;

- CII0COOBI YIIpaBJICHUA SMOLOUAMU | - AHaJIM3UPYCT u

N 9YBCTBAMU,

WUTIOCTPUPYET TEXHUKU U

- TICUXOJIOTHYECKHE OCHOBBI | IPUEMBI OOIIIEHHUs, TpaBUIa
dbopMUpOBaHUS MIEPBOTO | CAyIIaHUS, BEICHUS OECeIbl,
BIICUATIICHUS yOeXKIeHNS;
- 000CHOBBIBAaET
WCIIOJIb30BAaHUE  ITUYECKHUX
MIPUHIIUIIOB OOIICHHUS;
- BBIICISAECT OCOOCHHOCTH
oOmeHuss ¢ JeTbMH, He
BIIAJICIOIIIUMHU PyCCKUM
SI3LIKOM
YMeHus: - paIMoOHaTBbHOCTh | DKCIepTHAs OIICHKA
- HWCIOJIB30BAaTh  TOJIYYCHHBIC | OPTaHHM3AIMKM  PEIICHWA B | PEMICHUS  TPAKTHYECKOM
3HAHMS B MIPOLIECCE OCYIIECTBICHUS | CMOJICTHPOBAHHBIX 3a/1a4u.
cBoei po(heCcCHOHATLHOM | CTaHIaPTHBIX u




JIEATENHHOCTH;

- WUCTIONBb30BaTh BepOalbHBIE U
HeBepOaIbHBIE CPEACTBA OOIICHUS
B JIEITCIHLHOCTH,

- o0m@arbcss C KOUIETAMH H
MOCETUTEISIMU  anTeK B IpoIecce
POo(heCCHOHATILHOM JIEATCIIbHOCTH,
- MICUXOJIOTHYECKH  TPaMOTHO
CTPOHUTH CBOE OOIICHHE;

- 3((EeKTUBHO BECTU MEPETOBOPHI B
IIPOIIECCE peallu3alliK TOBapa;

- YOpaBIATH  AMOIMOHAIBHBIM
COCTOSTHUEM B nporecce
B3aUMOJCHCTBUS;

- HaWTU aJeKBaTHbIE CIOCOOBI
MOBE/ICHUS B CUTYyalluu KOH(JINKTA;
- 3¢ dexTUBHO MTOJIb30BATHCS
PEKOMEHJANUSIMHA W MPaBUIAMH
BOTIPOCOB U OTBETOB;

- BBISIBIISITh dakTopbl

3¢ (hHeKTHBHOTO OOIICHUS

HECTaHJAPTHBIX  CHUTYaIlHAX
oO01eHUA B
podeCCHOHATBLHOM

JeATETbHOCTH U BBIOOD
COOTBETCTBYIOIIUX TEXHUK H

IIPUEMOB 3 PEeKTUBHOTO
OOIIIEeHH;

- OTIEepPaTUBHOCTh "
PE3yJABTaTUBHOCTD
UCTIOJIb30BaHHS

HeBepOanbHOW WH(MOpMAIINH,
Heo0X0UMOM JUTSt
3¢ (HEeKTUBHOTO OOIIECHUS C
YY4ETOM CHUTYaIliu OOIICHHS,
WH/INBUTYaTbHBIX
ocobeHHOCTel cobeceqHIKa
U €ro MCUX0IMOIIMOHATIBHOTO
COCTOSIHHS;

- CBOCBPEMEHHOCTH
KOHTPOJISL ¥ KOPPEKIUH (TIpH
HEO0OXOIMMOCTH) CBOETO
TIOBEICHHUSI B
CMO/JICTTHPOBAHHBIX
CTaHJAPTHBIX u
HECTAaH/APTHBIX  CHUTYAIIHSIX
MEXITMYHOCTHOTO OOIICHUS;

- 00OCHOBAaHHO, YETKO H
MOJTHO M3J1araeT OTBETHl Ha
BOTIPOCHI

3. Conep:xanue yuyeOHOI TMCHUNIHHDI

Tema 1. MexnyHOCTHOE OOIIIEHUE B I€T0BOM cepe
Tema 2. MexMUHOCTHAS KOMMYHUKAITUS
Tema 3. MeXIHYHOCTHOE B3aUMOJIEIICTBUE

Tema 4. BocnpusiTue 1 NOHUMaHKE JIIOJIBMU JIPYT Apyra B Mpolecce O0IeHus

Tema 5. [IpaBuna 3¢ dhekTUBHOTO 00IIIEHUS

4. Tunosble KOHTPOJIbHBIC 3a1aHUS, H606X0)II/IMLIQ AJIsA OHCHKH 3HaHHi7[, yMe}mﬁ mo

AUCUHUILINHE

4.1. TunosBble 3aaHNs 11 TEKYLIEro KOHTPOJIsI
3agaHus A NPAKTHYECKOH padoThI:
3ananus AJs1 NpakTH4ecKoi padorsr Ne 1:

3ananue 1. Hanmmmmre scce Ha Temy: « P GhEeKTUBHOE OOIIIEHUEY.

3aganue 2. V3yunre W Hamummrte AOKIaaA Ha TeMy «BepOanbHble U HeBepOaIbHBIC
CpelICTBa OOIICHUS».

3aganue 3. 3yunte v HanUIMTe AOKIA] Ha TeMy: «BUabl peun».

3ananmue 4. [Ipoiigute TecT Ha OOMUTETHLHOCTH

WucTpykius: Bamemy BHUIMaHHIO MPEASIaraeTcs HECKOJIBKO MPOCTHIX BOMPOcoB. OTBeUaiiTe
OBICTPO, OHO3HAYHO: «Ia», «HET», «uHornma». OTBET 3amuChIBaiiTe cpa3y IOcie BOMpoca Ha
COOTBETCTBYIOLIEH CTPOKE.



1. Bam mpencTouT opauHapHas MM JienoBasi Bcrpeua. BoiouBaeT nu Bac ee oxumanue u3
Kojeun?

2. BbI3bIBaeT M y BaC CMATECHHE W HEYJOBOJBCTBHE MOPYUYEHHUE BBICTYIUTH C JOKIAIOM,
coobmieHrueM, HHPOPMAIMEH Ha KakoM-JIMOO COBENIAaHWH, COOpPaHWU WM TOMY TI0JI0OHOM
MeponpusTuu?

3. He otkmagsiBaere 1 Bbl BU3HT K Bpady A0 MOCIEAHETO MOMEHTA?

4. Bam mipennararoT BbleXaThb B KOMaHIMPOBKY B ropoj, Tne Bbl HHMKOria He OBIBAIH.
[Tpunoxxure 11 Bl MakcuMyM yCHIIMA, 4TOOBI M30€KaTh 3TOW KOMaHIUPOBKU?

5. JIroGute 11 BbI 1enuThCS CBOMMH MEPEKUBAHUSAMU C KEM ObI TO HU OBLIO?

6. Paznmpakaerech 11 Bbl, ecinu He3HAKOMBIM 4YenoBeK Ha ynuie oOparutrca kK Bam ¢
npoch00ii (IoKa3aTk AOPOTY, Ha3BaTh BpPEMsi, OTBETUTh Ha KaKOK-TO BOIIPOC)?

7. Bepute nmu Bpl, uTo cymiecTByeT mpobiemMa «OTLUOB W JIeTeH» M 4YTO JIOASM Pa3HBIX
MOKOJICHUH TPYAHO MOHUMATh ApYT apyra?

8. Ilocrecusierech 11 Bbl HamOMHHUTH 3HAKOMOMY, YTO OH 3a0bl1 Bam BepHYTH AeHbIH,
KOTOpBIE 3aHsUT HECKOJIBKO MECSIIEB Ha3aa?

9. B pecropane nub0 B crojoBoi Bam mojanu sBHO HEZO0OpOKavYeCTBEHHOE OJIFOJIO.
[Ipomosruute 1 Bel, 111l paccep’KeHHO OTOJIBUHYB Tapeiky?

10. OkazaBuiich OJMH Ha OJIMH C HE3HAKOMBIM 4YelIOBEKOM, BBl He BCTymuTe C HUM B
Oeceny u OyzaeTe TATOTUTHCS, €CIIH TIEPBBIM 3ar0BOPUT OH. Tak jm 3T10?

11. Bac npuBOoauT B yXac Jr00asi JUIMHHAs ouyepelb, rae Obl OHa HU Obula (B MarasuHe,
oubnmoreke, kacce kuHoTearpa). I[Ipemmoumraere nu BBl OTKazaThCsi OT CBOETO HaMEPEHUs
TOMHTBCS B OKHUAaHUN?

12. Boutecr ym Bbl ydacTBOBaTh B KAaKOW-TUOO KOMHCCHH TIO PaCCMOTPECHHIO
KOH(MJIMKTHBIX CUTYaI[1ii?

13. V Bac ectp coOCTBEHHBIE Cyry00 MHIUBUAYaJIbHBIE KPUTEPHH OICHKH MPOW3BEICHHUN
JTUTEPaTyphl, UCKYCCTBA, KYJIbTYPbl, U HUKAKUX UY>KUX MHEHHI Ha 3TOT c4yeT Bbl He mpuemiere.
910 TaK?

14. VYcnbimas rae-nubo B Kylyapax BbICKa3bIBaHHE SIBHO OIIMOOYHOW TOYKHU 3PEHHUS IO
Xopo11o u3BecTHoMy Bawm Bompocy, npeanountaere 14 Bel mpoMouath U HEe BCTyNaTh B CIIOpP?

15. BesiBaet a1 y Bac gocany ubs-nubo npockba momMoub pa3o0paThCsi B TOM HIIM MHOM
CITy»K€0OHOM BOIIPOCE WK Y4eOHOU Teme?

16. OxotHee nu Bbl u3naraere CBOIO TOYKY 3peHUS (MHEHHE, OIEHKY) B IMHUCHMEHHOM
¢dbopme, ueM B yCTHOI?

Cymma Bamux 6asios:

O6paboTka pe3ynbTaToB OTBET «Jla» — 2 Oamma, «uHorma» — 1 Gamn, «Her» — 0 Gamios,
CIIOKHTE BCe OAILIHI.

30-32 ouka — BbI SBHO HEKOMMYHUKAOCIIBHEI, M 3TO Ballla 0e/1a, TaKk KaK CTPagaeTe OT ITOrO
6onpiie Bol camu. Ho u 6muskum Bam mrogsm Hemerko. Ha Bac TpyaHo monoxuthbest B fene,
KOTOpO€ TpeOyeT rpynmnoBsIX ycrminid. CTapaiTech ObITh OOIIUTENbHEE, KOHTPOJIUPYUTE CEOS.

25-29 o4koB — BBl 3aMKHYTBI, HEPA3TOBOPUYHUBHI, MPEANOUUTACTE OJUHOUYECTBO, TOITOMY Y
Bac mano npyseit. HoBast pabota 1 HE0OXOIUMOCTh HOBBIX KOHTAaKTOB €CJIM U HE BBepraioT Bac B
MaHUKY, TO HAJOJT0 BHIBOJUT U3 paBHOBecHs. Bbl 3HaeTe 3Ty OCOOEHHOCTh CBOETrO XapakTepa W
ObIBaeTe HEAOBOJBHBI cOO0W. Ho He orpaHnymBaiTech TOJBKO TaKUM HEIOBOJILCTBOM - B Balllei
BIIACTH TIEPEJIOMUTH 3TU OCOOEHHOCTH XapakTepa. Pa3Be He ObIBaeT, YTO MPU KAKOW-TNOO CHILHOM
yBJIeueHHOCTH Bbl mpuoOperaeTe BAPYr TMOJHYI0 KOMMYHHKa0elbHOCTH? CTOUT TOJIBKO
BCTPSAXHYTHCS.

19-24 ouykoB — BBl B W3BECTHOH CcTenmeHW OONIUTENLHBI W B HE3HAKOMOW OOCTaHOBKE
qyBCTByeTe ce0s BMOJHE yBepeHHO. HoBwie mpobinembsr Bac He myrator. 1 Bce ke ¢ HOBBIMHU
JIOBMH CXOJUTECh C OTJIAJIKOW, B CHOpax W JUCHyTax ydYacTByeTe HEOXOTHO. B Bammx
BBICKA3bIBAHUSX TIOPOU CIIMIIIKOM MHOTO capka3ma, 0e3 BCSIKOTO Ha TO OCHOBAaHHUSA. DTU HEJOCTATKU
WCTIPABUMBL.



14-18 oukoB — y Bac HOpmanbHass KOMMYHHUKAaOEJIbHOCTh. BbI J110003HATENBHBI, OXOTHO
ClIyllIaeTe UHTEPECHOr0 coOeceTHNKA, JOCTATOYHO TEPIENUBhI B OOIIEHUN C APYTUMHU, OTCTauBaETe
CBOIO TOYKY 3peHHsI 0e3 BCIBUIBYMBOCTH. be3 HENpUATHBIX MEPEKMBAHUM HJIETe HAa BCTpPEUy C
HOBBIMHU JIIOJbMHU. B TO ke Bpems He JIIoOMTe NIYMHBIX KOMIAHUI; IKCTpaBaraHTHbIE BBIXOAKU U
MHOT'OCJIOBUE BBI3BIBAIOT y Bac paznpaxenue.

9-13 oukoB — BbI BecbMma OOIIUTENBHBI (ITOPOM, OBITH MOKET, Ja)e CBEPX MEpPHI),
JMOOONBITHBI, PA3rOBOPYMBHI, JIIOOMTE BBICKA3BIBATHCS 10 Pa3HBIM BOMIPOCAaM, YTO, OBIBAeT,
BBI3BIBACT paz/ipaskeHre OKpyx aroiux. OX0THO 3HAKOMHUTECHh C HOBBIMU JII0AbMHU. JIt0O0uTE OBIBATH
B LIEHTPE BHUMaHMs, HUKOMY HE OTKa3bIBACTE B MPOCHOaX, XOTS HE BCETAAa MOXKETE UX BBHIIIOJIHHTE.
briBaer, BcnbunTe, HO OBICTPO OTXOAMUTE. Yero BaM He pocTaer, Tak 3TO yCUIYUBOCTH, TEPIICHUS U
OTBaru Npu CTOJIKHOBEHHH C Cepbe3HbIMH npobiemamu. [Ipu sxenanuu, ogHako, Bel MoxkeTe ceds
3aCTaBUTh HE OTCTYIATh.

4-8 oukoB — BbI, TOMHKHO OBITH, «pybaxa-napeHb». OOmHUTEeTLHOCT ObeT U3 Bac kitouom.
Bbr Bcerma B kypce Bcex Jaen. Bwl moOuTe mMpuUHUMATh ydacTHE BO BCEX AMCKYCCHUSX, XOTS
Cephe3HBIE TEMBI MOT'YT BBI3BATh Y BAC MUTPEHb H JIake XaHapy. OX0THO Oepere CI0BO M0 JII00oMY
BOIIPOCY, Ja)K€ €ClIM UMEETe O HEM IOBEPXHOCTHOE IpejacTaBieHue. Bcrogy dyBcTByeTe celsi B
cBoelt Tapenke. bepereck 3a m000e €510, XOTs HE BCETAa MOXKETE YCIEITHO JOBECTH €To 10 KOHIIA.
ITo sT0#1 camoil mpUYMHE PYKOBOIUTENM U KOJUIETM OTHOCATCA K Bam ¢ HekoTopoil omackoit u
COMHEHHSIMHU. 3ayMalTech HaJl 3TUMH (PaKTaMHu.

3 ouka W MeHee — Bama KOMMyHHKaOeNbHOCTH HOCUT OOJNI€3HEHHBIH XapakTep. Bol
TOBOPJIMBBI, MHOTOCIIOBHBI, BMEIIMBAaeTeCh B Jeja, KOTOpble HE HMMEIT K Bam HHKakoro
oTHoOIIeHUA. bepereck cynuth o mpobieMax, B KOTOPBIX COBEPIIEHHO HE KOMIIETEHTHBI. BOIbHO
WIA HEBOJBHO BBl yacTo ObIBaeTe MPUUYMHON pa3HOTO poja KOH(IMKTOB B BamieM OKpyXeHHH.
BenbuibuuBbl, 00MIUMBBI, HEpeAKo ObiBaeTe HeoObeKTHBHBL. Cepbe3Has pabora He i Bac.
Jronsam - 1 Ha pabore,  JoMa, U BOOOIIE TOBCIOAY - TpyaHO ¢ Bamu. Jla, Bam Hamo mopabotarh
Hag coboii u cBouM xapakTtepom! IIpexnae Bcero BocmHThIBaliTeé B ceO€ TEpHENUBOCTh H
CHIEP’)KAaHHOCTh, YBAKUTEIBHO OTHOCHUTECH K JIIOJASM, HAKOHEI, MOJyMalTe O CBOEM 3I0POBBE -
TaKOW CTHJIb )KH3HU HE MPOXOIUT OeCccieHO

3aganue 5. CoriacHO HyMmepaluu ONUIINTE, KAKOMY SMOIMOHAJIbHOMY COCTOSHUIO
yeoBeKa (paaocTb, Mpe3peHHe, SPOCTb, yJOBOJIBCTBUE, BHUMAHHE U T.1.) COOTBETCTBYIOT 3TH
MHUMHYECKUE CXEMBI.
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Janee monydeHHBbIE 3HAHUS Ha JIEKIIMOHHOM 3aHATUM OTPa0aTHIBAIOTCS HA TPEHUHTE
3¢ (HEeKTHBHOTO UCIIONBL30BAHUS CPEICTB KOMMYHUKAIIMK U (HOPMUPOBAHUS JOBEPHS B OOIIICHHH.

Baxueilmune kauecTBa, SBISIOMINECS MIPEANOCHUIKAMU 3P PEKTUBHON KOMMYHUKALIUHU:

1. PeyeBasi KOMIIETEHTHOCTh: YMEHHE TOBOPUTH TOYHO, OETII0, KOHKPETHO U KPaTKO.

2. YMeHue H KeJaHue CIynaTh cO0eCeTHUKOB.



3. BHuMaHue ¥ BOCIPUMMUYHUBOCTE K HeBepOaIbHON HHPOpMAUU (MUMHKA, KECTHI, T1034).

4. HabGmronarenbHOCTb, yMEHHE 3aMe4aTh TOHKHE HIOAHCHI TOBEICHMSL.

5. OMnarus, 4yBCTBUTEIBHOCTD K AMOIIMOHAIIBHOMY COCTOSTHHIO COOECETHUKOB.

6. I'mbkocTh, CHOCOOHOCTH aJ€KBaTHO MEHATh CBOE IIOBEJCHME B 3aBUCHUMOCTH OT
CUTYalUH.

7. Y nayHbIi BHIOOP BPEMEHHU, MECTa, OKPYXKAIOIIEeH 00CTAaHOBKH JIJIs1 OOIIICHUSI.

Jis hopMupoBaHMS MEPEUNCICHHBIX KAYECTB LIEIECO00Pa3HO MOIb30BaTHCS TEXHOIOTUIMHU
IICUXOJIOTUYECKOT0 TPEHUHIa, IOAPa3yMEBAIOLUIMMHU HUIPOBOE MOJEIMPOBAHUE CUTYyalUil, Ie
MPOSIBIISIIOTCS U TPEHUPYIOTCS BaKHBIE JUIsl OOLIICHHS KauecTBa, a Takxke 00CyKJIeHHEe U pedIiekcus
MI0JIy4aeMOT0 ITPH 3TOM >KU3HEHHOTO OIIbITA.

3aganue 6. Ynpaxxnenue «Pykonosxkarue BeJienmyo»

[ToaroToBka: OTOABUHBTE CTOJIBI U CTYJIbSl B CTOPOHY M OCBOOOAMTE MECTO ISl UTPBI.

1. ITapTHEPaAMH CTAHOBATCS T€ YYACTHUKHU, KOTOPBIE XOTEIH ObI JIydIlle MO3HAKOMUTHCS.

2. ObGa wrpoka BCTAalOT IPYr MHEpea JAPYroM Tak, YTO 3a KaXIbIM OCTaércs mo 2-3 M
CBOOOJTHOTO MTPOCTPAHCTBA.

3. OHu OOMEHMBAIOTCS PYKOIOXKAaTHEM U, NPUCTAIBHO DA B IJlaza JApPYyr Jpyry,
IIPOJOJIKAIOT CTOSITh HA MECTE.

4. 3aTreM Bce yUaCTHHUKHM 3aKpBIBAIOT Ijia3a.

5. o curnany «Mapu» napTHEPHI pa3KUMalOT PyKA U HAYMHAKOT MEIJIEHHO U OCTOPOKHO
IATUThCA Hazax Ha 2-3 M. [Ipu 3TOM pyKH JOJKHBI OCTaBaThcs B TOM XK€ MOJIOKEHHH, B KOTOPOM
OBUIN TIPU PYKOIIOKATHH.

6. [Tocne 3Toro onuH u3 napTHEPoB ropoput: «Mam ko Mue». Torga o6a Urpoka HAYMHAIOT
JBUTATbCA K MCXOJHOW TOYKE M, HE OTKpbIBAas IJa3, MbITAIOTCS BHOBb I0XKATh PYKYy MapTHEpA.
3areM MO>KHO OTKPBITh IJ1a3a U KPATKO 00CYIUTh Pe3yIbTaThl YIPaKHEHHUS.

3ameuaHus: B urpe y napTHEpPOB BO3HHKAET BIIEYATIEHUE, YTO OHU BMECTE MEPEKHIN
HeOoJIbIIoe NPUKIIYEHHE, a 3TO cOnmxkaeT. VIrpoku MmouTd HUYEro He cKasajau JApYyr Apyry, a
JIOBEpUE B TPYIIIIE BBIPOCIIO.

3aganue 7. YnpaxHeHHe « IMOIHOHAJIbLHAS JHATHOCTHKAY

[enb: TMarHOCTUKA COCTOSIHUS YJIEHOB IPYIIIbL.

Marepuan: 3aroToBka pHUCYHKa YelOBeYKa, HaOOpbl KapaHjaalleld, COOTBETCTBYIOIINE
JIIOLIEPOBCKUM I[BETaM.

XoJ ynmpaxHEHUs: MpenojaBareib MpeularaeT y4acTHUKAM KaKIOMY YYyBCTBY M SMOLIUHU
IIPUCBOUTH CBOM 1IBET U paCKpacUTh 3TUM LIBETOM JJOMHK, a 3aT€M PACKPACUTh CHIIY3T YeJIOBEKa.

Nuctpykuus: «Ceiuac g mpeuiararo BaM B3sThb OJIaHKM M HaOopbl Kapanpaaumiei. Temepb
MOKETE pa3oMTHCh MO 3aly, W 3aHATh J00oe YAOOHOE JUIsi Bac MecTo. 3ailiMuTe Yyno0HOe
MOJIOKEHME, U TIoJyMaiiTe o cBoeM HacTpoeHuu. Kakoe oHO y Bac Ha AaHHbIM MoMeHT? OOpatute
BHHUMaHUE U Ha Teso. B kakol yacTu Baiero tejaa cocpeoToueHa Ta Uid UHasg sMmouus. S mpoury
BaC IPUCBOUTH KAXKJAOMY UyBCTBY CBOH LIBET U PACKPACUTH ITUM LIBETOM CHIIY3T YEJIOBEKAY.

OOpaTtuTe BHUMaHHE:

— O yeMm BBl AyMaeTe B JTaHHBII MOMEHT?

Kakoe uyBcTBO y Bac B rpyan?
Kakoe 4yBcTBO B pyKax 1 HOrax?
Kakum 1iBeToM xoudercs 3T0 0TOOpa3uTh?

3ananue 8. YnpaxxHenue «Yraaaii dMoIno»

Xon ynpaxHeHnus. Ha crose KapTMHKOM BHM3 pPACKJIabIBAIOTCS CXEMaTHYECKHE
M300pakeHUs] SMOLMH. YUYacTHUKU IO oyepeau OepyT o0yl KapTOuKy, HE IOKa3blBas ee
OCTaJIbHBIM. 3ajaya y4YyaCTHHKAa — Yy3HAaTh SMOLMI0O W H300pasuTh €€ C MOMOIIbI0O MHMUKH,
MaHTOMHUMHUKH, TOJOCOBBIX MHTOHaUMW. OcTajbHbIE 3pUTENH JOKHBI yrajarb, KaKyl0 3MOIHIO
M300pakaeT 4enoBeK, YTO MPOUCXOANUT B €r0 MUHH-CIICHKE.

CHOMCOK DMOILHH:

—PajocTs;

— YIUBJICHHE;



— COXKAJICHHUE;

—pa3o4yapoBaHUE;

—I0JI03PUTEIBHOCTD;

—TpYCTB;

— BECEJIbE;

—XO0JIOJHOE PAaBHOLYIIHE;

— CITOKOMCTBHE;

—3alHTEPECOBAHHOCTD;

— YBEPEHHOCTb;

—KeJIaHUE TIOMOYb;

— yCTaJoCTh;

— BOJIHECHUE;

—DHTY3Ha3M.

3ananue 9. Ynpaxknenue «['oBopsiiiee Tes10»

Xon ynpaxHeHus. YYaCTHUKU CUIAT B Kpyry. Kakaplil U3 HUX IOJydaeT HallMCAHHOE Ha
JUCTKe Oymaru 3ajaHue (CM. IPUIIOKEHHE) M300pa3uTh 103y 4YeJIOBEKAa B KAKOH-TO CHUTYyallUH.
3ajaHus HE OIIAIIAIOTCSA AJI1 BCEX. YYACTHUKU MPOAYMBIBAIOT M II0Ka3bIBalOT C IMOMOUIBbIO
HeBepOabHOro noBesieHus (0e3 cioB) 0003HAYEHHOIO B 3a/laHUM O3y Teja, APYrue y4aCTHUKU
JOJKHBI ONIPEAETUTh, YTO UMEHHO I10Ka3bIBaET YYaCTHHUK.

— n300pa3uTe 103y YeI0BEKa, YNTAIOILEr0 yBIEKaTeIbHbIH POMaH;

— un300pa3uTe 103y YeI0BEKa, YNTAIOILET0 CIOKHBIN YUeOHHK;

— n300pa3uTe Mo3y 4eI0BeKa, YNTAIOIIET0 FOMOPUCTUIECKHUN )KYPHAT;

— HM300pa3uTe Mo3y YeI0BEeKa, MUIIYIIET0 TUCHMO JIPYTY;

— M300pa3uTe Mo3y YeI0BEKa, KIYIIETO BEI30Ba B KAOMHET CTOMATOJIOTA;

— mn300pa3uTe Mo3y 4enoBeKa, CAI0IIET0 TOCYAapCTBEHHBIN SK3aMEH B BY3€;

— HM300pa3uTe Mo3y YeI0BEKa, CTOSIIETO JI0JITOe BPEMS B OUEpE/IH;

— n300pa3uTe Mo3y YeI0BEKa, BHIMTPABILIETO B JIOTEPEIO;

— 4YeJoBeK yuTaeT (JII0OOBHYIO 3aMUCKY, YI€OHUK, HENPUIATHOE COOOIICHHE);

YeNoBEeK MUIIET MUCHhMO (JIIOOMMOH, IpYTy, Bpary).

3ana}me 10. Ynpaxxnenune «OTHOLIEHUS»

Xon ynpaxhHenus. ['pynna pa3z6usaercst Ha napbl. Kaxkgas mapa CTyIEHTOB IOJIydaeT Ha
KapTOYKe CHUTyalMio oOlieHus (B ccope, HE 3HAKOMBI, HO XOTST MO3HAKOMHTHCS, OJMH XOYEeT
MMO3HAKOMUTKCS, a APYTroi HEeT). 3aTeM Mapa CTYJICHTOB JI0JDKHA HeBepOaIbHO (3KeCcTaMH, MUMHUKOMH,
M030i) MOKa3aTh CUTYallUIO, OTHOILIEHUE K Mpoleccy oOuieHus 1 napTHepy. OcTalbHbIe CTYIEHTbI
JIOJKHBI OTIPEIETUTh CUTYalIUIO0 OOIIEHUS.

Cutyanuu oO1eHHs:

— ecau 00a 3aMHTEepEeCOBaHbI Pa3rOBOPOM;

— €CIM OJUH W3 MApTHEPOB pearupyeT HEraTUBHO;

— €CJIM pa3roBOp HJIET Yepe3 CUILY;

— €CIM OJUH U3 MApTHEPOB X0YET 3aKOHYUTH Pa3roBop.

3aganue 11. Ynpaxknenue «Pa3ropop uepes cTekjio»

[Tponienypa mnpoBenenus. Jlns 3Toro ympakHEHUs IO JKEJaHMIO BbIOMpaeTcss mapa
YYaCTHUKOB, OCTallbHble OyayT 3putensmu. Kpyr u3 cTynbeB mpeBpaiiaercs B MOIYKpPYT,
OOpalleHHbIi K UMIPOBU3UPOBAHHOM «cleHe». J[BoMM «akTepam» naeTcss WHCTpykKuus. OHH
HaxoJaTcs B adpornopty. OnMH U3 HUX YJeTaeT, Apyroil — ero nmpoBoxkaeT. M BOT, Korjaa npoBo/ibl
3aKOHYEHBI, U OTJIECTAIOLIUN YK€ Iepelen B OTCEK Ul OTJIETAloIIMX, 33 CTEKJIO, OH BHE3AITHO
BCIIOMHMHAET, 4YTO 3a0bL1 MepeaaTh MPOBOXKAIOIIEMY OYeHb BaXkHYI0 HH(popmanuio. OH MOXKET 3TO
cenaTh ceiiyac, OH BUJUT IIPOBOXKAIOIIETO Uepe3 cTeKI0. OJHAKO CIOKHOCTh 3aKIH0YAETCS B TOM,
YTO CTEKJIO 3BYKOHETIPOHUIIAEMOE, U TepeAaTh HHPOPMAII0 MOXKHO TOJIBKO KECTaMU U MUMHKOM,
6e3 cioB. OMH W3 MapTHEPOB NepenacT MHPOPMALUIO, JPYrol JIOMKEH ero MOHSATh U OTBETUTH
(Toxe 6e3 cioB). 3aTeM OHHM MEHSIOTCS POJIIMH, U IPUHUMABIINN WH(OpMaIUIo Terneps OyneT ee



nepenaBarh (MH(oOpMaius OyneT yke HoBas, Kakyio OH mpuaymaer). OCTaJbHBIX YYaCTHHKOB
IPOCST COXPAHATh MOJTYAHHUE U IPOCTO HAOIIOAATH 3@ IPOUCXOASIIIM.

Jluckyccus 1o yrpaKHEHHUIO.

Chauana BOonpocChl aKTepam:

— Urto OHM YyBCTBOBAJH, JIETKO JIH OBLIO MepenaBaTh HHGOpMAIHO?
— Jlerko im 6b110 pacugpOBHIBATh HHPOPMALIHIO?

— Yro yganocs? Uto He yaanocs?

— Ilouemy?

Bormpocsl 3purensm:

— Kakue Brieuatienus?

— Y janoce Jiu caMuM pacmudpoBaTh HHPOPMAIUIO?

Kakue 6butn Bepcuu? Ilouemy?

Yto noHpaBuiocs?

Uto OBI BBI cIEIaId IIO-APYromy?

3ananue 12. YnpaxkHeHne «Acconuamus co BCTpeuein»
VYyacTHHUKaM NpejyuiaraeTcsl BbIcKa3zaTh CBOM accouuanuu ¢ Berpeueit. Hanpumep, «Ecnu Obt

Halla BCTpeda ObliIa )KUBOTHBIM, TO 3TO ObLIA OBI...»

3aganue 13. Pediekcust B KOHIIEC 3aHITHSL.

3agaHus 119 NpaKTH4YecKol padornl Ne 2:

3ananme 1. U3yunte u Hanummre pedepar Ha Temy: «Buibl B3auMoeHCTBUS.

3aganmue 2. 3yunTe U HaMIIUTE JOKJIAT HA TEMY: «DMIIATHs, KaK SJIEMEHT OOIIECHUS.
3ananme 3. Hanummre scce Ha TeMy: «YOexJeHHE U BHYLICHHE KaK METOJ BJIMSHUS Ha

napTHepa B IIPOIECCce OOLICHHS».

3aganme 4. 3anumure pazHUIY MEKAY MOHATHAMU «CIYIIATH» U «CIBIIATHY
3aganue 5. Tect «YMeeTe U Bbl CAyLIaTh?»
Nucrpykuus. [locrapaiitech, He 0COOCHHO 3aayMbIBasiCh, ICKPEHHE OTBETHUTh HA HUX «Ia»

UIIN «HET».

Ne BOIIPOC na HET

1. |Yacrto 5u BBI C HETEPIICHUEM KJIETE, KOTAa JPYroi 3aKOHYUT TOBOPHUTH U
JIacT BO3MOXHOCTb BBICKA3aThCsI BaM?

2. | bbiBaer 1M, 4TO BHI CIIEMIUTE MPUHSATH PELIEHUE 10 TOT0, KaK MOMMeTe CyTh
npo0sieMbI?

3. |IIpaBma mu, 4TO BB HOPOH CITyIIa€Te JIWIIb TO, YTO BaM HPABUTCS?

4. | Memarot i1 BaM 3MOLIMHU CIyIIaTh coOeceHIKa?

5. |YacTo 11 BBl OTBJIEKAETECH, KOT/Ia Balll COOECETHUK M3J1araeT CBOU MBbICIIN?

6. |3amomuHaeTe I BbI BMECTO OCHOBHBIX MOMEHTOB Oece/bl Kakue-JInbo
HEeCYILIECTBEHHbIE?

7. | bpiBaer 1M Tak, 4yTO CIYIIATh IPYTOro YesIOBeKa BaM MEIIAIOT COOCTBEHHBIE
npeayoe K IeHus ?

8. |IIpekparmiaere au BBI CIymaTh COOECETHIKA, KOTIA TIOSBIISIFOTCS TPYAHOCTH B
MOHUMAaHHUM CKa3aHHOTO?

9. |3aHuMaere M Bbl HETraTUBHYIO MO3UIIMIO K TOBOPSAIIEMY?

10. |IlepebuBaete mu BBl cobeceqHUKA?

11 | HM3Geraete nu BBI B3TJIsA1a COOECETHUKA B pa3roBope?




12. | Bo3HUKaeT M y Bac OCTPOE KeJlaHUe MpepBaTh cOOeCeTHNKA U BCTABUTh
CBOE CJIOBO 3a HET0, ONEPEIUB €r0 COOCTBEHHBIE BBIBObI?

OO6paboTka U UHTEPIIPETALIUS PE3YIbTATOB.

[ToacuuTaiiTe KOMTUYECTBO OTBETOB KHET.

10-12 GannoB. Bl yMeeTe JOCTATOYHO XOPOIIO CIylIaTh codeceaHnka. He pykoBOJACTBYsICh
penyOe) ICHUSIMHA TI0 OTHOIIICHUIO K HEMY, CTapaeTech BBIACIUTL B €ro CIOBaxX IiiaBHOe. Bamm
COOCTBEHHBIE AMOILIMM HE MEMIAIOT BaM CIylIaTh Ja)ke TO, YTO BaM He O4eHb HpaBuTcs. [loaTomy
MHOTHE JIFOOSIT 00IIATHCS C BAMHU.

8-10 6amnoB. Hepenko BbI mposiBiisieTe yMEHHE CIylIaTh napTHepa. Jlaxe eciu Bbl YeM-TO
HEJOBOJIBHBI, BCE PABHO CTApaeTeCh JOCIYIIATh MapTHEpa 10 KOHIA. Eciom ke mapTHep Bam
HaJ0eN, MbITaeTeCh TAKTUYHO IpepBaTh oOlieHHe ¢ HUM. MHorma Bbl Bce ke Mo3Bossiere cede
nepeOuTh coOeCeTHUKA ISl TOTO, YTOOBI BCTABUTH CBOE «BECKOE CIIOBOY.

Menee 8 GamnoB. K coxaneHuro, Bbl €lle HE HAayUWJIMCh CIYIIaTh CBOMX MApTHEPOB IO
obmienno. Bel mepebuBaeTe ux, HE JaeTe BBHICKA3aThCsl 10 KOHIA. Eciiu BaM HE HPaBUTCS TO, YTO
YeJI0BEK TOBOPUT, IIEPECTaeTe CAyLIaTh €ro.

3aganue 6. Pemute curyalioHHbIe 331241

O¢ddexTuBHOCTh O0IIEHUS OMpeeNnseTcs yMeHueM cnymarh. CiyliaHue MOXeT ObITh
pediekcuBHBIM B HepedaeKkcuBHBIM. HepednekcuBHOE CiTylianue — 3T0 BHUMATEIHbHOE MOJTYaHUE,
KOTJla HYXHO JaTh BO3MOXKHOCTh COOECEIHHMKY OSMOIMOHAIBHO pPa3psauThCs (KUBKH, I103a
BHUMaHUs, MMOJIaKMBaHus). B pedaekcHBHOM cylmaHUM FOBOPSIIEMY YEIOBEKY JaeTcs oOpaTHas
CBSI3b CJIOBaMHU (BOMPOCAMH, KOMMEHTapUSIMH).

Onpenenure Mo COACPKAHUIO JUATIOTA, YMEIOT JIU €r0 YYaCTHHKY CITYIIATh APYT APYyTa:

a) - Xoueurb NOCIyaTh 3TOT OTPHIBOK?

- 41 yxe o310 unrana. Bam orser
0) - Tebs Tak AaBHO XKIy.

- MoskHO ObLI0 OBI ¥ HE XJaTh, TIO3BOHUI ObI. .. Ban oTBeT
B) - Y T1ebs ecth cobaka? S cBOIO yxke mpojana — He ObUIO BpeMEHU Ha Hee.

- Het, HO... Bam oTBer

3aganue 7. Onpenenute, 0 4UeM TOBOPAT CIEIYIONINE CUTYalLIUU:

1. O "yeMm TOBOpAT cleayroniue HeBepOaTbHBIC CHUTHAIBI, TOCTYIAMIIAE OT IMOKYITATEes:
CTOUT, CKPECTUB PYKH Ha TPYyIH, HEOBOJIBLHOE BhIpaKEHUE JIHUIIa?

2. UrHOpupoOBaHWe MOCETUTEIIS: MTPOTUPATH ITOJIKH, YTO-TO IEPECTABIIATH, TOBOPAYUBATHCS
K KITMEHTY CIIMHOM, pa3roBapuBarh Mo Tenedony, 6eceoBaTh ¢ KOJIEraMH Ha JTUYHBIE TEMBI, UYTO-
TO MHCATH U T.J. HEJIOITYCTUMO, TIOCKOJIBKY 3aTPY/IHSET

3. Ecnu mokymarens He 3HAeT, KakoW mpemnapar emMy HeoOXxoauM, ¢apMaieBTy cIeayeT
3aJ1aTh HECKOJIEKO , TPEOYIOINX Pa3BEPHYTHIX OTBETOB.

3ananmne 8. «Ilokynka»

[lenb: oka3aTh TOMOIL TOKYIATENIO TPU IOKYIKE MEIMKAMEHTO3HBIX IPENapaTroB B
amnTeKe.

Xox ynpaxuenus: ['pymima nenurces Ha napbl. OJIMH U3 CTYJICHTOB B TTApe BHICTYIACT B POJIA
dapmaiieBTa, APYroil B posid MOKymaTensl.

IToxynarento qaeTcss MHCTPYKIUSA

— TMOKyNaTelb MCIOJb3yeT aBTOPUTAPHBIA CTHIIb OOIICHHUS AJS TOTO, YTOOBI MPUOOpECTH
JIEKapCTBEHHBIN Mpernapar, Ha KOTOPBIH y HETO HET pellenTa OT Bpaya;

— TMOKymnarelb, HE MOXET 4YeTKO C(OpMYyIUpOBaTh, KaKOH WMEHHO €My HYXEH
JIEKapCTBCHHBIN mpemnapat ((papMaieBT, HCIONb3ysS MpUEeMbl pe(ISKCHBHOTO CIyIMIAHUS JTOJDKCH
BBISICHUTB 3aIPOC MOKYyIaTeNs);

— TMIOKyNaTellb TOXWias JKEHIIMHA PacCTPOCHA, IUTaYeT W HE MOXKET IMPOYHUTATh, YTO
HAIMHUCAaHO B PEIIETITE;

— CJICTION TTOKYIIaTeIh HE OPUEHTUPYETCS B HOBOH anTeke;




— TMOKymatrenb MpHOOpEeTeT OMAHOBPEMEHHO 2 TpemapaTa, CHIDKAIONUX —arperamuio
TPOMOOIIUTOB O€3 perenTa.
3ananue 9. Peduiekcus B KOHIIE 3aHSATHS.

3ananus AJs NpakTU4ecKkoi padors Ne 3:

B n1060M B3aumoieiicTBIH O0JIbIIOE 3HAUEHUE UMEET CTaTyC NapTHEpa B MOMEHT OOIICHHUS.
OparM #W3 BO3MOXKHBIX CIIOCOOOB TOHHMMAaHUS OOIICHHS SBJSETCS BOCIPHUSITHE TTOJOKEHUS
MapTHEPOB, a TaKXKe HX MO3UIUI OTHOCUTENBbHO Apyr napyra. OOBIYHO MO3UIMHU B OOLIEHUU
paccMaTpuBalOTCA B pycClie TPAaHCAKTHOTO aHanu3a. /[aHHOe HampaBieHHE B TICHUXOJIOTHH OBLIO
pazpaborano B 60-¢ rr. XX B. aMEPUKAHCKHM IICMXOJOTOM W ICHUXHATPOM OpuKoM bepHOoM,
pa3paboTaHHasi UM CXeMa, BBIEISIET TpU criocoba moeaeHus: Poaurens, Pebenok, B3pocibrii.

— mnapTtHep-Poaurens Bce 3HaeT, Bce MOHUMAET, HUKOTIa HE COMHEBAETCs, CO BCeX Tpedyer,
3a BCE OTBEYAET; OOIIEHHE, C OJIHON CTOPOHBI, OOBHHSIOIIEE, aBTOPUTAPHOE, yKa3bIBaIOIIEe, KaK
MPaBWIBHO, ¢ IPYToi, 1oOpoe, 00oapsIoliee, COBETYIOIIEE, IOMOTaloIIee, CBepX3a00TINBOEC;

— mnapTHep-Bapocnelii Tpe3Bo, pealibHO aHATU3UPYET, HE MOIJACTCS SMOLMSIM, JOTHUYECKH
MBICITUT, PEIIaeT BOMPOCHI MO-AETOBOMY, MPUCTYIINBASCH K COOECETHUKY, TOHUMAs APYT Apyra 1o
rJ1a3aM, 3aJ1a€T OTKPBITHIC BOMPOCHI, MIPEAJIaraeT albTePHATUBHI,

— mnapTHep-PeOeHOK 3MOIMOHANBHBIN, MUMITYJIbCUBHBIA U HEJIOTWUYHBIN, BBICTYIAET TO B
ponu npucnocoOieHIa, To OyHTaps, CBOHCTBEHHO TaK)XKe HEUTpalbHOE MOBEJICHUE, JTFOO03HATENEH,
00s31IMB, JKAIyeTCs, KalpU3HUYAeT, HETEPIICITUB, HEIOCIYIIICH, H3JIy9aeT U30BITOK 3Heprun. Bee
TPH CBSI3aHHBIE MEXKY COOO0M XapaKTePUCTUKH MPUHAIIEKAT KAKIOMY UEJIOBEKY.

3aganue 1. [Ipoiinute «Tect peOeHOK, B3pOCIbIM, POJUTENDY.

Wuctpykius: OueHure, Kak COYeTaroTcs Tpu «S» B BaiieM moBeAeHuH. /st 3Toro omnenure
IIpUBE/ICHHBIE BbICKa3bIBaHUA B Oaynax ot 0 mo 10.

1. MHe nopoii He XBaTaeT BbIACPKKH.

2. Ecnu Mow xenaHus MEIaloT MHE, TO 51 YMEIO X MMOJaBIISTh.

3. Ponutenu kak Oojee B3pOCHble JIOAM JOJKHBI YCTPaWBaTh CEMEHHYIO KH3Hb CBOUX
JeTen.

. 51 ©HOT1a IPEYBEIUYUBAIO CBOIO POJIb B KAKUX-TNOO COOBITHSIX.

. MeHs1 mpoBecTH HEJETKO.

. MHe ObI MOHPaBUIIOCH OBITH BOCITUTATENIEM.

. beiBaeT, MHE X04eTCs MOAYyPAYUTHCS, KaK MAJICHBKOMY.

. lyMato, 4TO MpaBUIBHO MOHUMAIO BCE MPOUCXOISAIINE COOBITHSI.

. Kaxx eIl 1oJKeH BBITIOIHSTE CBOM JIOJIT.

10. Hepenko st mocTynaro He Kak HaJo0, a Kak XOYeTCsl.

11. IIpunuMas pemienue, s CTaparoch NPOAYMATh €T0 MOCIEACTBUS.

12. Mnaniee noKOJIEHHE TOJKHO YUUTHCS Y CTapIlInX, KaK €My CIEeIyeT KHUTh.
13. 51, KaK ¥ MHOTHE X0, OBIBAI0 OOUJTUHB.

14. MHe ynaercsi BUAETD B JTIOJSX OOJbIIE, YeM OHU TOBOPSAT O cede.

15. Jletn TOJKHBI O€3YCIIOBHO CIIEI0BATh YKAa3aHUSAM POJIUTEIICH.

16. Sl — yBnekaromuiicst 4eJI0BeK.

17. Moit OCHOBHOM KPUTEPHI1 OLIEHKH YeJIOBEKa — OOBEKTUBHOCTb.

18. Mou B3risiabl HEMTOKOIEONMEL.

19. beiBaert, 4TO 51 HE YCTYyMaro B CIOPE JIUIIb NOTOMY, YTO HE XOUY yCTYIaTh.
20. [IpaBuna onpaBiaHHbI JIMIIb IO TEX MOP, TOKA OHU MOJIE3HBI.

21. JIroqu AOMKHBI COOJIIOIATh BCE MPaBMIa HE3aBUCUMO OT OOCTOSITENIbCTB.
Kintou k Tecty 1. Cymmupyiite 6amibsl 0O HOMEpaM BOIIPOCOB:

CocrosiHue «pedbeHok»: Bonpocsl Ne - 1,4, 7,10, 13, 16, 19.

CocrosiHue «B3pociblity: Bompockl Ne - 2, 5, 8, 11, 14, 17, 20.

CocrosiHEE «poauTenby: Bonpockl Ne - 3, 6, 9, 12, 15, 18, 21. 2.
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Onpenennute TPOIEHT KaKIOTO cocTOsTHUS (13 obmieit cymmsl B 210 6amnoB) [Tomcunraiite
OTJIETLHO CYMMY OalJIOB TO CTpoKaMm, T.e. CymMMma Oa/uloB ISl KaXJAOro W3 COCTOSHUN B
COOTBETCTBHUH C KIKOYOM K TECTY.

Jlanee  mocpeACTBOM  COLMAIBHO-TICHXOJIOTMYECKOTO0  TPEHHWHTa  OTpadaThIBAOTCS
TEOPETHUYECKUE 3HAHUS

3ananue 2. Ynpaxnenue « MHCIIeHUPOBKA MECHU».

Xon ynmpakHEHHsS. YUYaCTHUKH pa3JelistoOTCs Ha JBE-TPU KOMAHJbI, U KaXKJas MOJydaeT
3aJIaHKEe TIOJITOTOBHUTH M 3aTEM IT0Ka3aTh MHCIICHUPOBKY KaKO#-1100 n3BecTHOM necHu. OcTaabHbIe
YYaCTHUKU JOJDKHBI yrajarh 3Ty IecHio. MHcueHupoBka npoucxoaut 6e3 ciioB. Ha moaroroBky
Kaxaol komanzae mnpaercs 10-15 munayr. Ilocie moAroToBku Kaxkaas KoMaHAa IO O4YepelH
MMOKA3bIBAET CBOIO MHCIIEHUPOBKY. YUAaCTHUKUA OOMEHUBAIOTCS MHEHUSMHU.

OO0cyxaeHue:

— KoMy ynanoch 10HECTH CMBICI TTeCHU?

— 3acuert uero? Komy He ynanoces? [louemy?

— Kakwue ObUIM TPYAHOCTH NIPH Tiepeaaye u pacmudpoBke nHbopmaruu?

— Kakas koManja ny4ie cripaBuiiach ¢ 3ajanuem? [louemy?

— Kak npoucxonur nepeaada nHGpopMauu B )KU3HU?

— A nonydenue ee? 3aMeyaeM JIM Mbl CUTHAJIBI )KECTOB, MUMHUKU?

Hackonbko 4acTo B )KM3HU MBI TIOJIb3YeMCs 3TUMU KaHaJaMH Mepeaadyu HHpopMaIiu?

3ananue 3. Ynpa:xkHenue «JlackoBoe cJ10BO»

Llenp: cnocoOCcTBOBaTH caMoOaHalM3y, pPa3BUBAaTh CaMOPACKPBITHE, CaMOIO3HAHHE,
MpOsSICHEHUE  «SI-KOHLETIMK», YMEHUE aHaJU3UpPOBATh M  ONPEACNSATh ICUXOJOTUYECKHE
XapaKTEPUCTUKU — CBOU U OKPYKAIOLIUX JIFOJIEH.

Xon ympaxHeHus: BcnoMHUTE M 3anmuIIMTe, KAKUMH JJACKOBBIMU CJIOBAaMHU BBl HAa3bIBACTE
CBOUX POJHBIX, OJIU3KHX, 3HAKOMBIX.

— 3amymaiTech, B KaKUX CIIydasiX Bbl 3TO JieiaeTe yamie?

— Korga Bam 9T0-TO TpeOyeTcs U BBl 0OpamiaeTech ¢ Ipoch00i K ATOMY YeIOBEKY?

— Wnu xorja y Bac xopoluee HacTpoeHue?

— Yacro 51 BHI JienaeTe 3To?

— Ecnu Her, To nouemy?

— Yro Memaer BaM NPOSIBIIATH TEIJIbIE UyBCTBA [0 OTHOUIEHUIO K JIFOISIM?

— Yt0 BBI HCIIBITEIBAETE, KOT/Ia Ha3bIBAETE JIFOJIEH JTJACKOBBIMU MMEHAMU?

A moau, K KOTOPBIM BBl Tak oOpaliaerech, Kak OHM PEarupyroT Ha Ballle JIACKOBOE
oOpareHue?

3ananne 4. Ynpaxknenue «CaMblii-camMmbliD)

Lens: yrmyOreHue MpoIecCOB CaMOPACKPBITHS, MOJYyYSeHHUE TMO3UTUBHOM OOpaTHOM CBSI3U
JUIS YKPEIUICHHWS CaMOOILIEHKH W aKTyallu3allud JTUYHOCTHBIX pPECypcoB, MO3HaHHE cels mpu
MTOMOIIIH TPYTIIIHI.

Xon ynpaxkHenus. Kaxxnplii yenoBeKk — yHHMKajibHasl JIMYHOCTh. B 4eM-TO OH COBEPILIEHHO
HETopa’kaeM M BHE BCSAKOW KOHKYpeHIIMU. Ho MMEHHO u3-3a TOro, 4TO HE BCE ATO BUAT, YEIOBEK
MOKET OBITh HEYIOBJIETBOPEH TeM, KaK OKpYXalollhe K HeMy oTHocaTcs. JlaBaiiTe ke uMcrpaBUM
910. [lycTh BHYTPH KaX70M KOMAaHIbl YYaCTHUKUA PACCKAXYT O CBOUX JIOCTOMHCTBAX, KOTOPHIMU
OHM MOTYT COllepHUYaTh C¢ ApyrumHu. WTak, 3amymaiTech W BCE MO OYEPEId BHYTPU KOMaHbI
PACCKaXHUTE O CBOMX JIOCTOMHCTBAX W MOATBepAnUTe X (pakrtamu. Ha moaroroBky oTBOAMTCS OAHA
MUHYTa. A Tenepb NPOCHM Bac paccka3aTh O CBOMX JIOCTOMHCTBaX C MOJATBEPXKIAIOIMIMMH 3TO
¢dakramu. Iloxamyiicta. 3akanuumBaeM. JlaBaiiTe Temepp MOABENEM HWTOTH M BHYTPU KaXKIOH
KOMaHbl BBIIETTUM «CaMOTO-CaMOro» IO TeM I[IOKa3aTelsM, KOTOpbIe 3/1eCh OOCYKIATHCh.
Hanpumep, camplii-camblii BBICOKHIA, CaMblii-CaMbIil BECEIIbIA, CaMblii-CaMblil HAXOJIYMBBIA U T.J.
[Ipocum Bac. 3akaHuuBaem. Tenepb HAM OCTAE€TCS ONMPEACIUTh «CaMOT0-CaMOr0» U3 BCEX KOMaH]I.
JlaBaiiTe oprann3yeM KOHKYPCHI «CaMbIX-CaMbIX». Hampumep, cambIx BECEbIX W HAXOJYHBBIX U3



quclia MPUCYTCTBYIOLIMX BO BCeM 3aje. Ha moAroToBKy M OpraHu3alyio KOHKypca OTBOJUTCS OJIHA
MHUHYTa. B 3aKitoueHne noamioaupyeM «caMbIM-CaMbIM».

3aganue 5. Ynpaxuenue «Krto 1?»

Ilenp: cnocoOCTBOBAaTH caMOaHAIU3y, pa3BUBaTb CAMOPACKPHITHE, CaMOIIO3HAHUE,
IPOsCHEHUE <«SI-KOHLENMUUU», YMEHHME aHaJIM3UPOBAaTh U  ONPEAEIATh IICUXOJIOTMYECKUE
XapaKTEPUCTUKH — CBOU U OKPYKAIOLIUX JHOIEH.

Marepuan: 1ucT OyMaru u pydka Jjisi KaXJ0ro y4acTHHUKA.

XoJ ynmpakHeHHs. Y KaKJ0ro 4eJOBEKa €CThb COOCTBEHHasl TEOPHUsS O TOM, UTO JENaeT ero
YHUKaJIbHBIM, OTJIIMYAET OT Apyrux jojei. [Ipu 3ToM Bo3HuKaeT Bomnpoc: «Paznenstor nu apyrue
MO0 TOUKY 3peHus?» JleTaM rpymmsl Ipepiaraertcss pas3leNuTh JIUCT OyMard Ha Tpu Tpadsl 1O
BepTuKanu: B 1-if rpade orBeTuTh Ha Bompoc: «Kto s?» s sroro OvicTpo Hammcath 10 cios-
SMMUTETOB, MHCATh CJIEIyeT B TOM IOpsJAKE, B KaKOM OHHU INPUXOIAT B rosnoBy. Bo 2-ii rpade
HaNMcaTh, Kak Ha 3TOT K€ BOIPOC OTBETWJIM ObI BAallll POAWTENM, 3HAKOMbIE (JIF000H 3HAYMMBIN
npyroif). B 3-i rpade Ha TOT ke BOMPOC OTBEUYAET KTO-TO M3 TPyMIbl. J[JIs 3TOro Bce KiIaayT CBOH
MOJINMCAHHBIE JIMCTOYKA HA CTOJN, OHM IEPEMEIIMBAIOTCS, 3aTeM KaKIbld, HE Tisias, Oeper
JMCTOYEK CO CTOJIa U IMUILET O TOM YeJIOBEKe, Yel JIMCTOYEK eMy MOonajcs. 3aTeM JIMCTOYKU CHOBA
CKJIQJ[IBAIOTCS HA CTOJI, U KaXK]IbII 3a0MpaeT CBOM.

IIpu oOcyxIeHun pe3yiabTaToOB JaHHOM Mpolexypbl MOXHO OOpaTHUTh BHUMaHME Ha
CJIEYIOIIUE ACTIEKThI:

— IOBTOPSAETCS JIU KaKoe-I100 KayecTBO, CIIOBO BO BCEX TpexX rpadax;

— 0 YeM 3TO MOXET FOBOPUTH (HampuMmep, 00 OTKPHITOCTH YeJIOBEKA B OOIIEHUN);

— HACKOJIBKO XOPOIIIO YeJIOBEK caM ce0s 3HaeT (KOJIMYeCTBO CJIOB B 1-i rpade);

— OTHOIIEHUE K caMOMy ce0e (COOTHOIICHUE TTO3UTUBHBIX U HETaTUBHBIX SIUTETOB);

— COBIAJAIOT WIM HE COBMAJNAIOT «SI-KOHUENUUsS» M MIPEICTaBICHUSA JAPYrux o0 3TOM
YeJI0BEKE;

— U3 Yero CKJIaJAbIBalOTCA IPEACTaBICHUS JPYTUX O 4YeloBeKe (3[eChb BO3MOXKHO
00CyX/IeHHe BOIIPOCAa OTBETCTBEHHOCTH YEJIOBEKA 33 MPE3CHTALMIO ce0sl JPYTUM JIFOJSIM) U T.1.

3aganue 6. Ynpa:xxuenue «Cper Moii, 3epkaibue! Ckaku»

Ilenp: ncuxonorusanus paboThl B NMPaBUJIBHOCTH OLIEHKM CBOEIO MAapTHEpA; BbIAEICHUE B
HEM TJIaBHbBIX, WHIUBUAYaJIbHBIX KAa4€CTB, BBICKAa3bIBAHWE CBOET0 MHEHHUS O MapTHEpE, a TakkKe
IIPaBUIILHOE OLIEHUBAHNWE MHEHUS O cee.

YyacTHHUKaM Urpbl Ipeuiaraetcst BCnoMHUTh ckazky A.C. [Tymkuna «O mepTBoil lapeBHE U
ceMu Ooratbipax». I[loynmpaxHATbCS B MHUMUYECKHUX JBMXKEHHSX: IMOJIHSATH OpOBH, OILYCTHUTH,
HaxMypuTb OpoBu. CABUHYTH, HaAYTh I'yObl, OIyCTUTh YTOJIKH Ty0, ynblOHYyThCs. IIpenctaButh
MUMHUECKHUI 00pa3 napTHepy (KaKablii CBOK).

Benymmii: «B ckaske ecTh clioBa, KOTOpPbIE MPOU3HOCUT LIAPUIA, CUIA MEPEN 3€PKAIbIEM:
«CBeT MOH, 3epKaiblle, CKaXKH, 1a BCIO MPABLY IOJIOXKH...». MBI CErOAHS MONPOCUM «3EPKAJIBLIE»
pacckazarbh, Kakue Mbl. Ponb «3epkaiblia» BBITOJHUT KTO-HUOYIb U3 Bac. [locmoTpute npyr Ha
Apyra, MOAyMaiTe U pemunTe, KTO U3 Bac OyAeT «3epKajblieM», a KTO OyleT ero CopamimMBaTrh
(yuacTHHKM pa30uBaloTCAd Ha mapbl). «3epKajblie» BHUMATEIbHO IMOCMOTPUT Ha MapTHepa u
BCIIOMHHT BCE O HEM, MOAYMAET, KaK U YTO O HEM MOYKHO paccka3aTh. 1o mopsakoBeIM HOMEPaM U
CUTHAJIy BEIYILEro rnapa 3aHMMaeT rnodyerHoe Mecto. OauH cnpammuBaeT: «CBeT Moii, 3epkanblie!
Ckaxwu, 1a BCIO MpaB/y paccKa)xu 000 MHE...». A 3epKajblie B 0TBeT: «Tbl mpekpacHa (IpeKpaceH)
criopy HeT. M kpacuBa (KpacuB) Thl U ...» (UIET TBOPUECTBO).

Benymmnii: «tak, Mbl onaau B CTpaHy, TIE «3€pKajiblia» YMEIOT TOBOPUTH U TJ€ MOYKHO
y3HAaTh BCIO TIpaBIy O cele.

VYcranoBka k urpe! OTBETBHl «3€pKayiblia» HE JOJDKHBI CBOAUTHCS TOJIBKO K OINHCAHUIO
BHEUIHEr0 TmopTpera. bonblie KayecTBEHHBIX XapaKTEPUCTHK, OLIEHWBAHUS >KU3HEHHBIX
IIPOSIBJIEHUH, CUTYallUii, TOCTYIKOB. BCce CEKpeThl IMYHOCTH pacCMaTPUBAIOT «3EPKaay.

3ananue 7. Ynpaxknenue «KTo kak nosener?»

[lens cocTOUT B OTrajJibIBaHUM 4YEJIOBEKA, KOTOPOro 3aaymaia rpynna. Bce ydacTHUKu
camarcad B KpYr, TI€ Cpelu HUX, MO KEJIaHUIo, BbIOMpaeTcss oauH 4enoBeK. OH BBIXOAUT W3



KOMHATBI, a TPYIIa B €r0 OTCYTCTBHE BHIOMPACT YEIIOBEKA M3 OCTABIIUXCS B KOMHATE YYaCTHUKOB.
Y4YacTHUKH JalOT XapaKTePUCTUKY BBIOPAHHOTO TPYMNIOW 4YeloBeKa NpHU TOMOIIM OIMUCAHUS
HEKOTOPBIX KOHKPETHBIX CUTYyallui U MOBEJCHUS JAHHOTO YEJIOBEKA B 3aJJaHHBIX YCIOBHUSX.

Hanpumep, rpymnmna noroBapuBaeTcs, 4To MPEeIMETOM UTPhbl OyAET BBICTYNATh CIIEAYOIIAs
cutyauusi: «B TpaHcmopre €My HACTYNWIM Ha HOTy». Jlanmbplie ONUCHIBAaeTCS IMOBEICHUE
OLICHHBAEMOT'0 YeJIOBeKa — 4YTO OH CKa3all, B KAKOM TOHE, YTO OH cjenan u T.m. [locime Toro kax
BCE YYACTHHKM TO KPYTy BBICKAa3aJM CBOM MPOTHO3 O MOBEJCHUM OIICHUBAEMOI'O, YYaCTHUK,
KOTOPBIH BBIXOMII 32 ABEPb, JOHKEH OTBETUTh, KOTO BbIOpalia rpyma.

[Tocne KaXa0ro UIPOBOTO aKTa MPOUCXOIUT OOCYKICHHE: aHATH3UPYIOTCS OCHOBAaHUS U
KpUTEPUU, HA OCHOBE KOTOPBIX YYACTHHK IMPHUHSUI peIlleHue; eCd OH He OoTrajaaji 3ayMaHHOTO
YEJI0BEKA, OMPEACIISIOTCS IPUYUHBI 3TOTO.

s ananuza MOryT OBITH BBIOpaHBI cliefyromue cutyauuu: «OH moccopuics ¢ Jo0uMon
JEBYIIKOH...», «Omno3nan Ha yuyeOHOe 3aHsATHE...», «OH MONydnsa NBOUKY..» u Ap. Jis anammza
BaYKHO BBIOMPATH CUTYAIIMH, B KOTOPBIX XapaKTep YeI0BeKa MOXKET PaCKPBIThCA HanboJiee MOJIHO U
SIPKO.

3ananue 8. Pediekcus B KOHIIE 3aHATHS.

3ananus 1J151 NPaKTHYecKoil padoTnl Ne 4:

3aganme 1. Hamummrte scce Ha Temy: «OQQEKTUBHBIE MEXaHU3MbI TIOHUMAHUS B
npo¢ecCUOHAILHOMN 1EATEIbHOCTH (hapMalieBTa.

3aganue 2. 3amanue «UteHue» mo3 coOeceHUKA: OMNPEICIIUTE, KAKOMY COCTOSHUIO
YeJIOBEKa COOTBETCTBYIOT 3THU TO3bl, KaK B HUX HPOSBISIETCS OTHOIIEHHWE K COOECETHHKY.
Pe3ynbratel 3aHecuTe B TaONIULLY.
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IIcuxoJioruyeckoe COCTOsSIHUE, OTHOLIECHHE K COOeCeTHUKY Homep ¢purypsl
Bricokomepue, mpeHeOpexeHne, CaMOyBepEeHHOCTh
PoOkuii, BUHOBaTHIH, YOUTBIN ropem
TpeBOKHOCTB, OKHJAaHHE, HEYBEPEHHOCTh
PacTepsHHOCTb, yIMBIIEHUE, HENOHUMaHHEe, COMHEHHE
CwMmy1ieHue, 3aCTeHYMBOCTb, MeYajlb
Y nuBneHne, HEPEIUTENFHOCTh, HEOYMEHHE

3ananue 3. YnpaxHenue «B3aumMHble nmpe3eHTAUN»
[lenb: crutoYeHWE TPYIIBL, CAMOIPE3CHTAIlMH YYAaCTHUKOB, IIOJIyUYEeHHE YYaCTHHUKAMH
00paTHOH CBSI3U.
Xon ynpaxuenus. «Ceituac Mbl pazoObeMcst Ha Tapbl. MBI ¢ BaMu OyJieM JIeCTBOBATH IO
AJITOPUTMY.
[lepBhIid Tam pabOTHl 3aKIIOYAECTCS B TOM, YTO KaXJbIi CaMOCTOSTEIIEHO pHCyeT o0pas,
oTBeYas Ha BOIpoc «51 u Mos mpodeccusi».
Bropoii sTam: BBl paccka3blBaeTe CBOEMY MapTHEpPY O cede M CBOEM PHCYHKE, PACCKaKUTE
JpYyT OpYTy 0 cebe Kak MOKHO MOJpoOHEe.




TperbuM 3Tamom paboTel OyneT MpeacTaBICHHE Tpylne cBoero maptHepa. [loatomy
rocrapaiiTech MOJIy4uTh KaK MOXKHO OOJIbIe pa3HOCTOPOHHEH MH(OpMalMH O CBOEM HapTHEpeE.
Xotenock Obl, YTOOBI BBl OTPA3HUIIM B CAMOIIPE3CHTAIMH CIIETYIOUIHE CaMble BaKHBIE BOTIPOCHI:

— Kaxk s Buxy cBoto npodeccuto;

— UYro 5 11eHI0 B caMoM cebe

— IlpenmMer moeit rOpAOCTH;

— Yro g yMero AenaTp Jydllie BCEro.

«[Ipe3eHTanuu OyayT MPOUCXOJUTD CIETYIOIUM 00pa3oM: OJIMH U3 WICHOB Maphl CUAUT Ha
CTyJe, BTOPOM BCTaeT 3a €ro CHUHOW, IOJIOXKHB IMEepBOMY pyku Ha Iuieud. Crosmmii Oynet
TOBOPUTH OT JIMIIA CHJIAIIETO, Ha3bIBas ce0s UMeHeM cBoero maprtHepa. Ero 3ajaya — monsiTaTbes
BONTH B pOJb CBOErO MapTHEpa Ha BpeMs MpE3eHTAl, CTaTh WM, JAyMaTh, PacCyXIaTh,
YyBCTBOBATh, IEPEKMUBAThH TaK, KAK KAKETCS CTOSIIEMY, BeJl M OTBeYall Obl ero maptHep. Cuasmui
e, BCE ITO BPeMsI MOJIUUT U KaK BCE OCTAJIbHBIE CITYIIAET.

[Tocne sToro M0OOK YJIeH IPyMIbl UMEET MPABO 33/1aTh BBHICTYIAIOIIEMY JIIOOBIE BOIIPOCHI,
Ha KOTOpBIE TOT JOJDKEH OTBEYaTh TAaKXKe OT Jinia cuasimero. [IoHsITHO, 4TO BBl MOXKeTe U HE 3HATh
HMCTUHHOIO OTBETAa Ha 3aJlaHHBIM BOIPOC, MO3TOMY BaM HY)KHO IOHATh, [OYYBCTBOBaThb, Kak
OTBETUJI ObI Balll TApTHEP.

Kcratn, TOT, KOro mpe3eHTyIoT, He MOKET BMEIINBATHCS, U BBIHYKACH OY/IE€T MOITYATH

KommenTapuit 2. Bompockl, KOTOpble 3aJal0T YYacCTHUKH TPYNNbl W BEAYIIUN
BBICTYNAIOLIEMY, HAUMHAIOTCA ¢ 00pallleHuss K HEMY 110 UTPOBOMY MMEHHU YeJIOBEKa, KOTOPOro OH
MIPE3EHTYET, U MOTYT KacaThCsl CaMbIX Pa3HBIX TeM, HAIIPUMED:

— Kakwue kagectBa Tl HaNOOJIEE ICHUIITH B JIFOISX ?

— UYro THI cCUMTaEUIb CAMBIM OTBPATUTEIbHBIM?

— EcTb 11 yenoBek, KOTOPBIN OKa3aja CUJIbHOE BIUSHUE HA TBOIO kU3Hb? KTO OH?

— Yero 0blI TEOE X0TENOCH TOOUTHCS B )Xu3HU? U T.11.

O6cyxnenue: Pacckaxkure 0 CBOMX MBICISAX M 4yBCTBaxX. UTO BBl YyBCTBOBAIU U JyMaJH,
KOrjJa TOTOBHJIM camolpe3eHTanuo? O 4yem aymand, Korja coOupaid MH(pOpMalHi0 O APYroM
YeloBeKe, KOHTa ee MPEeJCTaBIAIu? Y 1ajJoch JH BXKUThCA B poiib? Tspkeno au ObLIO TOBOPUTH OT
HMEHH JPyroro?

KommenTapunii 3.

Bomnpocsr:

Ornenn ycnemHocTh TBOEH IPE3EHTALNN CBOETO IMapTHEPA.

VY nanoch 11 mapTHEPY BEPHO U3JIO0KUTH CBEJICHUS O TeOe?

[Tonmyumnnock a1 y TBOEro nmapTHepa CTaTb TBOMM JIBOMHUKOM?

[TpaBuJIbHO JI OH yrajall OTBETHI, KOTOPbIE 1aBajl OT TBOETO UMEHHU?

3aganue 4. Ynpaxaenue «/Ipyrumu ciiopamm»

Xon ymnpaxHeHUs. YYacTHUKH OOBEAMHSIOTCS B KOMaHAbl 1Mo 4 denmoBeka. Bemymuit
TOBOPUT MEPBOMY YYAaCTHUKY KOMAaH[bl KaKylo-THMO0 HecloXHylo ¢pasy u3z 5 — 6 cioB. Tor
JIOJDKEH TepeiaTh €€ CJENYIOIIEMY Y4YaCTHUKY TakuM o0pa3oM, 4TOObl COXpPaHUTh CMBICI
BbICKa3bIBaHUS, HO TIPM 3TOM HE MHCIONIb30BaThb HM OJHO M3 Te€X CJOB, KOTOpble ObUIM B
OpUTHHAIBHOUN (pase (3a UCKIIOUEHHWEM YacTHIl U mpeioron). Creayronuil y9acTHUK Tepenaet
¢bpa3y paiblie, OnsATh K€ MCIOJIb3Ys APYrHe cioBa U T. 1., oka (pa3a He OyJaeT Mpou3HeceHa B
pa3IMyYHBIX BapUaHTaX BCEMHU 4YETBIpbMS HWrpokamMu. Benymwmii u eme 2 — 3 noOpoBoibua
BBICTYNAlIOT B POJM apOUTPOB — CIEAAT, YTOOBl MIPOKM HE TMOBTOPSUIM CJIOBA, a CMBICI
BBICKA3bIBaHUS IepefaBajicsd BepHO. EciM KOMaHJ HECKOJIBKO, MEXKAY HUMH MOYKHO IPOBECTU
COpEBHOBaHME, KTO ObICTpee MepelacT TakuM 00pa3oM BbICKa3biBaHHs ((pa3bl BceM OaroTcs
pa3HbIE, HO CXOJHBIE 10 CJI0KHOCTH U KOJIMUYECTBY CJIOB).

CwmbIcn ynipaKHEHUs

TpenupoBka peueBoi OEraoCcTH M TMOKOCTH, YMEHHUsS MOAOUpPATh CHHOHUMBI, aJ€KBATHO
nepeiaBaTh OJIHY U TY € MbICIIb Pa3HbIMH CJIOBAMH.

OO6cyxnenue



KoMy HackoibKO CIIO)KHO OBUIO BBIIONHATH 3TO 3amaHue? C ueM KOHKPETHO CBSI3aHBI
3aTpyJHEHUS: HEAOCTAaTKOM TMOIAXOMSIIUX CJIOB, CJIOXXHOCTBIO OBICTPO  BCIIOMHUTH  MX,
HEO0XOAMMOCTBIO TIOMHUTH BCE YK€ YIOTpEOICHHBIE APYTUMH YIaCTHUKAMHU CJIOBA, €IIe ¢ 4eM-TO?
B kakux peanbHBIX CHUTyalUsX OOIICHHUS Ba)XHO yMETh BBICKAa3bIBaThb OAHY M Ty € MBICIb C
MTOMOIIBIO Pa3HBIX (Ppaz?

3ananue S. YnpaxsHenne «CUMIATHA TPYNIIbDY

Xon ynpaxnenus. Kaxaprii U3 y4acCTHUKOB IMOJIy4aeT MHUHYTY BPEMEHH ISl TOTO, YTOOBI
BBICTYIIUTH Mepes rpynnoi. BeicTymiieHne ocymecTBiIseTcsl B POU3BOIBLHOM (hopMe — 3TO MOXKET
OBITh yCTHas pedb, HEOOJBIIAsT aKTEPCKasi POJib, IEMOHCTPAIUS KAKUX-JIMOO CIIOPTUBHBIX YMEHUN
u T. . CTaBUTCS JMIIb OJHA 3a/aya — BbI3BATh C MOMOIIBIO STOTO BBICTYIUICHHS] CUMIIATHIO
rpynmbl. [IoToM Kakapli yYaCTHHK OIEHWBAET BBICTYIICHUS OamiamMu oT 1 10 5 ¢ MO3uIuu TOTO,
HACKOJIbKO YYAaCTHHMK BBbI3BaJ] C €ro IMOMOIIbI0 CHMIIATHIO. OJTO JeJaeTcss MUCbMEHHO, Ha
HEOONBIIMX JUCTOYKaXx Oymaru. Korma Bce BBICTYIUICHHS 3aBEpIICHBI, BEIYIIUNA COOMpAET 3TH
JUCTOYKU M BBIYUCISET CyMMY OajuioB, HAOpPAHHBIX KaXKIbIM BBICTYMAIOIIMM, M Ha3blBaeT 3 — 5
YYaCTHUKOB, HaOpaBIIUX HauBbICIIUK Oayut. [10MIHOCTBIO O3BYYHMBATH CHHCOK HE PEKOMEHIYETCS,
TaKk KaK 3TO MOXET OKa3aThCsi TUCKOMGOPTHO MAJsi YYaCTHUKOB, HaOpaBIIUX HEJOCTATOYHO
BBICOKHE OaJlTbI.

CMbICI yrpaKHEHUS

TpeHupoBKa HABBIKOB CaMOIpe3CHTaluu. Matepuan ainsi OOCYKIEHHUs, C 4YeM CBS3aHbI
HAIIX CUMIIaTUU M AHTUTIATHUH B OTHOILICHUSIX.

OOGcyxeHue

— Kaxkoil cMBICIT MBI BKJIAJIBIBAEM B CJIOBO «CUMITATHS»?

Uro o0m1ero Mexay BbICTYIUICHUSMU, OLICHEHHBIMU HauboJjee BHICOKO?

Kakue criocoObl pacnonokuTh K cede myOnuKy OblIM B HUX UCIIOJB30BaHbI?

Uro okazanoch 3(pQexTuBHEE — paccKa3blBaTh O ce0¢ WU JIEMOHCTPUPOBATH CBOM
BO3MOKHOCTHU?

— Kakue ncuxonoruueckre KayecTBa, ¢ TOYKU 3PEHHUSI YYaCTHHUKOB, CIIOCOOCTBYIOT TOMY,
YTO YEJIOBEK BBI3BIBAET K ce0e CUMIIATHUIO, a KAaKUe MPENITCTBYIOT 3TOMY?

3ananue 6. Ynpaxknenue «MecTo AJ151 3HAKOMCTBA»

Xon ympaxkneHus. CHauana KaXAbl Y4aCTHUK MPUIYMBIBAET, C KaKHUM YEIOBEKOM €My
ObLTO OBl HHTEPECHO MO3HAKOMHUTHCS — KAKOTO OH I10JIa ¥ BO3pacTa, KaKUMHU KadecTBaMH 00JIajaerT,
4eM 3aHuMaeTcsa U T. 1. (3 — 5 MuH). OT0 I0KeH ObITh UMEHHO 0OOOIIEHHBII 00pa3 TOro, ¢ KeM
MHTEPECHO 3aBECTH 3HAKOMCTBO, HO HE KOHKDPETHBIN MEPCOHAX THIIA SCTPAIHOM 3BE3IBI U T. 1. A
MOTOM HY>KHO MPEJIOKUTD U 3alHCcaTh KaK MOKHO OOJbIIIe MECT, TJ€ €CTh IIaHC BCTPETUTh TAaKOTO
YeNloBeKa. JTO JIOJDKHBI OBITh peallbHbIe MECTa, Ky/la YYaCTHHKH MOTYT IOTAacTh, a HE HEYTO W3
obOnactu (aHTACTHKU. YTIpPaKHEHHE 3aBepIIacTCsl TEeM, YTO YYAaCTHUKHM MPEJCTaBISIOT CBOU
MIPEIITOJIOKCHUS O MECTaX BCTPEUH.

CMbICT yrpakKHEHUS

YropaxkHeHrue TO3BOJIIET TiepeBecTH (POKYC BHUMAHHUS YYaCTHHKOB OT HaMEPEHUS
MO3HAKOMUTBCS C KEM-TO «BOOOIIE» K KOHKPETUKE: MOUCKY TE€X MECT, TJie OOJbIlle BCEro IIaHCOB
BCTPETUTHCS C MHTEPECHBIM YEIOBEKOM. JTO CIIOCOOCTBYET MPEOIOJICHHIO COMAIBHOW M3OJISIIHH,
MOBBIIIAET YBEPEHHOCTh B CUTYAIUSX MEKITMUYHOCTHOTO B3aUMOACHCTBHS.

OOGcyxeHue

Od4eBHUIHO, YTO AJISL TOTO, YTOOBI BCTPETUTh WHTEPECHBIX JIFOJIeH, HY’)KHO ObIBaTh B MECTax,
rie OBIBAarOT TaKHE JIFOIIH.

Uro ke moOyxaaeT HEKOTOPHIX JIOACH BMECTO ITOTO MACCHBHO JKJaTh, KOTJIa B UX IOJE
3peHUs] Takhe COOCCeTHUKH OKaXyTcs camMu? B kakoe W3 MecT, MPEIIOKECHHBIX BaMH, BBI
JEHCTBUTENHHO MO IETE, KOT/1a IMEHHO? «XOYellb OTHICKAaTh TPUO — 3HAUUT, CHAYajIa HalIu Jiec,
TJIe BOIATCS 'PHOBL, 2 TaM OH CaM HaHAeTcs. A XOdelb TO3HAKOMHUTECS ¢ HHTEPECHBIMH JIIOIbMH —
HaWIM MecTa, T1e «BOAITCS TaKue J0IU!».



3aganue 7. Ynpaxnenue «Hama rpynna Ha 3anaTusx»

Xon ynpaxXHeHUs. YUYaCTHUKH CHUAAT B Kpyry. Kaaelid w3 HUX TOJydaeT JUCT Oymaru,
3aJlyMBIBAa€T KaKOH-T100 LETOCTHBII PUCYHOK Ha TeMy «Haia rpynma Ha 3aHATHIX» U H300paxaer
€ro — HO HE MOJHOCTBIO, @ TOJIbKO KaKyI0-TO OJIHY TJIaBHYIO JI€Tajlb, IO KOTOPOM MOKHO ObLIO ObI
JIOTaJaThCsA, YTO 32 PUCYHOK IaHupyercs (2-3 muu). [loToM KaxIblil 4eloBEeK NepenaeT CBOM
PUCYHOK COCElly CIpaBa, a caM, COOTBETCTBEHHO, IOJIY4YaeT PUCYHOK TOrO, KTO CHUAMUT CJIEBA OT
Hero. Ha mosyueHHBIX n300paskeHUsIX OBICTPO JOPUCOBBIBACTCS €Ile IO OJHOM JeTalld Ha ATy XKe
teMy (30 cek), mocse 4ero no KOMaHJie BEAYIIEro JUCTHI OMSTh MepelatoTCsl IPaBbIM COCENISIM U T.
n. Tak mpopormkaeTcss 40 TeX IOP, MOKAa KaXKIbld PUCYHOK HE NPOMIET IIOJIHBIA KPYr M BHOBb
BEpPHETCA K TOMY, KTO €ro Havall.

CMbICIT yrIpaXKHEHUS

OpHa U3 TEXHUK MOITY4YeHHUS OOPAaTHOM CBS3H IO MPOILIEIIIUM 3aHATHSAM, a TaK)Ke Pa3BUTHUS
HaBBIKOB B3aWMOIIOHMMaHus. Kpome TOro, ymnpaxHEHHE I03BOJISIET IPOJEMOHCTPUPOBATH,
HACKOJIBKO IMO-pa3HOMY JIIOAM MPEACTaBISAIOT B 00pa3HON ¢dopMe OJHO U TO K€ COOBITHE U Kak
HEOOBIYHO MOTYT OBITh MHTEPIPETHPOBAHBI 3aMbICIBI IEPBOHAYAILHBIX aBTOPOB PUCYHKOB. [lake
T€ PUCYHKH, CIOKET KOTOPBIX BpOJie OblI BIOJHE SICEH, TOPOM MPOOIIKAIOTCS OUYECHb HEOKHUAAHHO.

OOGcyxenue

VY4yaCTHUKM JAEMOHCTPUPYIOT PHUCYHKM M KOMMEHTHPYIOT, KaKW€ MbICIM U YYBCTBa O
3aHATUM OHM M3HAYAJIBHO XOTEIM BBIPA3UTh C HUX MOMOILIbIO, HACKOJIBKO MOJIyYUBIIEECS B UTOTE
M300paKeHNEe OTBEYACT MX HMCXOJHBIM 3aMbICIaM M YTO OHO, C UX TOYKU 3PEHHUS, BBIPAKAET B
OKOHYATEJIbHOM BapHaHTe.

3ananue 8. Peduiekcus B KOHIIEC 3aHATHA.

3amanus 1J151 NPaKTH4YecKo padoTsl Ne 5:

3aganme 1. M3yuuTe W Hamummre IOKIA] HAa TeMy «ABTOPHTApHBIA CTHIIb OOIIEHUS B
po¢eCCUOHATILHOM 1eATEILHOCTH (papMalieBTa.

3aganme 2. Hanummure scce Ha Temy «JloBepurenbHoe oOmieHHE B MpOQecCHOHATBHON
NesTeIbHOCTH (hapMalieBTay.

3aganue 3. [IpoiiguTe TecT Ha TeMy: «YMEETE JIU Bbl KOHTPOJIMPOBATH CBOU AMOLIUU?»

JUis IpOX0’KJIeHUs ATOTO TeCTa, HEOOX0IUMO:

1. B nepByto o4epenb BaM HEOOXOIUMO PacciiabUuThCS,

2. 3ateMm nocrapaiitecb 000pBaTh BCE MBICIIH;

3. CocpenoToubTech Ha COOCTBEHHOM MTEPCOHE;

4. B3risiHUTE Ha UMEOIMeCs N300pakeHUsI MaCOK;

5. Bribepute oaHy Macky, KOTopas BaM 0OJIbIII€ BCEIO HPABUTCSL.

‘&‘./A

\

Pacmmm¢poBka Tecra:

Macka Nel. Bel — oTkpbITas knura! Bel He ymeeTe CKppIBaTh CBOM YyBCTBA U AMoIuu. Ecin
YEeCTHO, TO Bbl U HE JKEJlaeTe CKphIBaTh 4TO-ITM00. Bam HpaBHUTCS OBITH TaKMM YelOBEKOM. Bbl
CUMTAETE, YTO JIy4lle ObITh MPOCTHIM YEJIOBEKOM, KOTOPbIM HHYEro He mpsiueT. UToObl HUKTO Bac
HU B 4€M HE MOT yJIMYUTh. [Ipy 3TOM BBI CTAHOBUTECH JIETKOW «MUIIEHBION.



Macka Ne2. Bbl Bcerjia CKpbIBaeTe UCKIIOUUTENBHO HEeraTuBHbIE AMonnu. HaneBaere Mmacky
panoctu u cyacThs. Jlaxke ecnu Bac oOuzaeny, Bbl IpeBpaTUTE 3TO BCE B MIyTKY. KOHEUHO BHYTpH
BbI BCE K€ IIEpEeKMUBaeTe 000 BCEM, HO 3aueM Jpyrum o0 3ToM 3HaTh? Korna ke Bbl CHaCTIUBBL, TO
C PafoCThIO MPOJEMOHCTPUPYETE ITO BCEMY MUPY!

Macka Ne3. Brl crapaerech OBITh HEMOKOJICOMMBIM YEIIOBEKOM. Bce CBOM 3MOIMU BHI
nep:kute riyooko B cebe. BoT moueMy MHOrue Bac CUMTAIOT XJIaJHOKPOBHBIM 4ejoBeKoM. Jleno B
TOM, 4YTO pa3 B OIPEICICHHBIA IIPOMEKYTOK BPEMEHM Bbl B3pPBIBACTECH, JAaB BBIXOJ YYBCTBaM.
Taxoe Bame cOCTOSIHUE 3aTATMBAETCS HAIOJITO, U BBl MOXKETE YUTH B JEIPECCUIO.

Macka Ne4. Bel mpocTo He ymeeTe pajoBarbes. Tak yx BBIIUIO, YTO JHOO0H ycnex, pajJocTh
U yJaua — 3TO JIMIIb BalllK 3aciayru. Bel cuntaere, 4To Bbl BCETO 3TOr0 YIOPHO 100MBAIUCH CBOUMHU
CWIaMd. 3HAuuT, 4eMy TYyT panoBarbcsi? [Ipu 3TOM HeraTuBHbBIE AMOLIUU Bbl TOTOBBI BBIILIECHYTh
Hapy’Ky B 10001 MOAXOISAIIMI ISl BAC MOMEHT.

Macka Ne5. I'apmonus — 310 Bai 1eBu3. BbI ¢ IErKOCTBIO yIpaBIIieTe CBOUMH SMOLUSIMH.
Bbinaére cBou 4yBCTBa J1I03UPOBAHO M TOJIBKO TOTJA, KOTJa CYMTAETE ITO HEOOXOIUMBIM. YMeeTe
[IO/IaBJIATh THEB, a 3aT€M HAXOAWUTE MPABUJIbHBIA BBIXOJ MOJOOHOM HEraTMBHON 3HEPruu. JTO
IIOMOTaeT BaM ObITb HEKOH(IMKTHBIM U CIIOKOWHBIM YEJI0OBEKOM.

Macka Ne6. Bbl MokeTe BbIpakaTh CBOM SMOLMHU HCKIIOYUTENBHO IpHU OOIIEHUH C
Omu3kuMHU BaM JtoJbMH. OT HE3HAKOMBIX JIHO/IEH BBl JIEPKHUTECh OTCTPaHEHO. Bbl mpocTo oueHb
CKPOMHBIN 4Y€JIOBEK, KOTOPBIA CTapaercs AEPKaTbCs OTCTPAHEHO OT TEX, KTO HE BHYIIAET BaM
noBepus. JJoOUThCS Balllero pacroyioKeHUsI OYEHb TSDKEN0, HO Ballly OJIM3KUE U APY3bsl pajibl, 4TO Yy
HUX €CTh BbI!

3ananme 4. YYacTHUK U MOMOLIHMK CTOST mepen ayauropueil. [IoMOImHuK 3a4uThIBaET 110
MIPEJIOKEHUSAM BbIIaHHBIM €My TeKCT. OCOOEHHOCTh TEKCTa — HApPYLIEHHBIH MOPSAJOK CIIOB B
IIPETIOKEHUAX. 3a7ada yYaCTHUKA — «IIEPEBOAUTH» TEKCT, UCIIOJIb3Ys NIPaBUIIbHBIN MOPAIOK CIIOB.
[Tpumep «HEempaBUWIBHOTO» TeKCTa: 3()()EKTUBHBI CHUMITOMBI MHE OBICTPO HY)KEH HEIPHUSATHBIC
npenapar, HoO B TO K€ BpeMsl HeIoporod, cHumarouuii. Bce cioBa HeEoOXOAMMO CIOXKHUTH B
HOPMAJIBHOE ITPEIJIOKEHHE.

3aganue S. «KnMEeHTOOPUEHTPOBAaHHBIN NIOIXO/ B AlITEKE»

[lenb: pa3BUTHE KOMMYHUKAaTUBHBIX Kaue€CTB, TPEHUPOBKA HABBIKOB OOILIEHUS C KIMEHTaMU
amlTeK!.

Crynentsl pacnpeaenstoorcs no rpynmnaMm mo 3-5 uyenoek. Kaxnmas u3 rpymm paboraem
CaMOCTOSITENIbHO, 3aN0IHss Tabauily. Bpems Ha paboty B rpynmnax — 15 MUHyT.

Jlanee cTyeHTbI IPEACTABISIOT PE3yIbTaThl padOThl B MaJIbIX TPYIIIaX.

Wuctpykuus: Beibepure mo0oe MOMyNsipHOE JIEKapCTBEHHOE CPEACTBO, NMPOJaBacMOe B
anTeke. 3anummTe ero B cTpoke «[Ipemapary.

[TponymaiiTe apryMeHTbl, KOTOpble MOTYT MOMOYb MOKYMATEsAM CJlIeNaTh BbIOOp B MOJb3Y
IpearaéMoro BamMmu npemnapara. Bo BTopoM cTosd11e 3anuimTe, YTo Bbl CKaKeTe KJIMEHTY alTeKH.

ITepeBoj CBOWCTB JI€KapCTBEHHBIX MTPEMAPATOB B BBITOJBI IS TOKYMATEIEH

IIpenapar:

CBolicTBa BeIro1b1 11 mokynaTens
HaumeHnoBanue npenapara
Hosusna
Y 100CcTBO B IPUMEHEHUH
JlocTynHas niena
ITponsBoguTens
besonacHocTh
W3BecTHOCTH
KauectBO
D} exTUBHOCTD

®apManeBT J0JDKEH 00JafjaTh HE TOJIBKO 3HAaHUSMU B 00JacTH (hapMaleBTHKH, HO U
HaBbIKAMU P PEKTUBHOTO OOLIEHHS ¢ Pa3TUYHBIMU THUIIAMU KJIMEHTOB.




CaM mporuecc npoAaku COCTOUT U3 HECKOJIBKUX 3TaIlOB!

Omnpenenenue norpedbHocTu. OnpenenauTs MOTPEOHOCTH MOYKHO IO CIEAYIOIIMM CIIOBaM,
KOTOpBIE IIPOU3HOCUT KIIMEHT: «MHE HYXHO», «HPABUTCS», « X0UY», «I HILy» U T. A. OnHaKko He
CTOUT IIyTaTh HOTPEOHOCTh C BO3MOXKHOCTBIO. BO3MOXKHOCTBH — 3TO IpobiemMa KIMEHTa, KOTopas
Moryia Obl OBITH pelIeHa ¢ TMOMOIIbI0 BAllMX TOBAPOB, HO IMOKYMATelb HE BBIPAKAET YETKOTO
xenanus. I[loaToMy yciblaB BO3MOKHOCTh, €€ HEOOXOIMMO IIEPEBECTU B IOTPEOHOCTD.

[TpucoenuHeHne K KIMEHTY - 3TO MPU3HAHUE BAXKHOCTU TOW MPOOJIEMBI, ¢ KOTOPOH MPHUIIET
HOKYHaTeb.

[Tonaya BBIrOJBI TOBapa, JIEMOHCTpAlMsl BBIFOAbI. 3JE€Chb Ba)XKHO €€ HE IEepenyrarb ¢
XapaKTepUCTUKON. XapaKTepUCTUKA — 3TO JIMIIb CBOMCTBO MPOJYKTa, a BHINOAA — LIEHHOCTb, 110J1b32
JUIS KJINEHTA.

3aBepuieHue npojaaxu. Ilocie Toro, npousomnuia Npe3eHTalus HECKOJIBKUX BUIOB TOBApOB,
OyzeT BUIHO K KAKOMY UMEHHO OOJIbIIIEe CKIOHSETCS KIHEHT.

B 510 Bpems Heo0XOAMMO CyMMHPOBaThb BCE BBIFOJbl JIAHHOI'O CPEACTBA, O3BYUUTh WX
KJIMEHTY U 3aBEPIINUTh MPOAAXKY YTOUHSIOIIUM BOINPOCOM: «Sl Tak MOHMMAar0, UMEHHO 3TOT KpeM
ujea’IbHO MOAXOAMUT Balel Koxxe?» Bo3M0oKHO pa3BUTHE COOBITHH B JBYX BapHaHTax, OMULIUTE 2
BO3MOXKHBIX BapuaHTa pa3BUTUS CUTYalUH.

I[TepBblif — moceTUTENb MOKYIMAET CPECTBO, IOTOMY KaK 3TO JEHCTBUTENIBHO TO, YTO HYXHO.
Wnu He mokynaer, MpUYUHBL: Bbl HEYOSAUTEIbHO O3BYUYMJIM BBIFO/bI, HE NOHSUIM, KAKOE UMEHHO
CPeACTBO OBUI TOTOB KYyNHTh KIHEHT. [109TOMy Ba)kKHO 4yBCTBOBATh CBOErO KJIMEHTA, CMOTPETh Ha
ero rmoBeeHue, oOpamarb BHUMaHUE Ha KIItoYeBbIe Gpasbl. UTo nenaTh, €Ciy KIMEeHT Bo3paxaeT. B
npolecce anTeuyHol Mpojaaxu (apMaleBT 4acTO CTAJIKUBACTCS C BO3pakeHUsAMH. M Bo3paxeHUs
MOTYT OBITh CaMble pa3Hble, OT NMPUBBIYHOTO «JIOPOTO» O «a MHE HYXXEH, TaKOW e TOJIBKO B
apyroi ynakoBke». Ilpupona Bo3pakeHHHl TakoBa, YTO OHHU MOSBISAIOTCSH, KaK 3TO HHU
napagoKCanbHO, OJlarogaps yCHIUsAM caMoro (hapMareBTa.

Bropoii BaxHBIE MOMEHT, KOTOPBI HEOOXOAUMO y4YeCThb NPHU paboTe ¢ BO3PAKEHUSIMH, 3TO
TO, YTO BO3PaXXCHHWE JIeruye NpeJoTBPaTUTh, 4eM C HUM OopoTbcsi. He BbISICHMB moTpeOHOCTH
MIOCETUTENS] U HauaB HaBSI3bIBaTh €My CBOIO TOUKY 3pEHUs, (papmaleBT caM packiajblBaeT cede
«MUHBD» Bo3paxeHuil. [loaTomy eme pa3 oOpaiiaeM BHMMaHHE Ha HEOOXOJMMOCTb BBICIYIIATh
MOCETUTENS. U MOHATH, IO KaKUM KPUTEPHUSIM OH COOMpaeTcs NMPUHUMATh PELICHHE O MOKYIIKE.
OunanpHas Qpasza. Korga mnocerurens pacruiaduBaetcs, (apMmaleBT YK€ MBICIEHHO C HUM
paccrajics M CMOTPUT Ha JpPyroro mnokymarens. Takas cuUTyaluss B KOpHE HENpaBHJIbHAs.
Heo6xomuMo 3aBepminTh mpoAaxky MocieaHe KitoueBor (paszoit. Jlis kiveHTa, BBIXOISIIETO U3
anTeKkHu, UMEHHO 3TH (UHAJIbHBIE CIOBa OCTAHYTCS B rojoBe. OJHAKO CTaHAAPTHHIE BBIPAKEHUS:
«Cnacu6o 3a mokynky!», «[Ipuxonure k Ham ermie!», «Bcero moOporo!» Bps M OCTaBAT CIE.
AnTeke HEOOXOIUMO HpUAyMaTh COOCTBEHHYIO YHUKAJIbHYIO UM HEOOBIUHYIO (ppa3y, KoTopas He
OyZeT OOLIENPUHSTHIM IITAMIIOM M, C APYTrOil CTOPOHBI, JacT MO3UTUBHBIN 3aps]l, 4TOObI BalleMy
KJIMEHTY 3aX0TeJIOCh BEPHYThCS K BaM CHOBA.

Jnst apdexTuBHOTO BeeHus quanora ¢papMareBTy clielyeT n30erarhb ClIeIyrNuX OITHO0K:

1. [Ipoaser; anTeky yaie BCEro CIyIIaeT KIMEHTa, HO He cabpluT ero. Iloatomy nomydaer
0T cBOero co0eceHNKa HE Ty MH(OPMAINIO, KOTOPYIO OH MbITaeTCs JoHecTH. BeneacTsue 3toro
BO3HUKaeT HermoHuMaHue. [1o6euTh HEeBHUMATEIBHOCTh MOXKHO C MMOMOIIBIO OTPAa0OTKH HaBBIKOB
CJIyILIaHUS.

2. HaBs3uuBOCTh B CBOEH KOHCYJbTAllUM W HaBSA3bIBAHWE ONPE/IEICHHBIX IMpPEnapaToB MU
KOCMETHYECKHUX CPEJCTB.

3. Hempuemiemo Takxke paBHOAYIIME M, KOHEYHO, >XeJlaHHE YrajaTh (PUHAHCOBBIC
BO3MOXXHOCTH MOKYIATEes [0 €ro BHEUTHEMY BUJLY.

Pemienne cuTyanMoOHHBIX 3a1a4

3aganue 6. [lokynarens HaOMpaeT JeKapcTBa BOPOK (IPUHEC PELEnThl OT MHOTHUX Bpaudei).
KakoBsl neiictBust papmarieBra?



3aganue 7. [lokymarens BHyIII cebe, 4To y Hero pak. OH BbICHIpamuBaeT y hapmarenTa,
MIPOTUBOPAKOBBIE JIU MEAMKAMEHTHI €My BBIITUCAHBI, 1 Ha OTBET (papManeBTa, YTO HET, CMOTPHUT C
HegoBepueM. EMy KaxkeTcs, 4To 1o riiazaM (hapMareBTa OH «IUTAET CKPBITYIO TIPABIIY».

3apnanme 8. Kak moctynuT dapmaneBT B CIEAYIOMEH CUTyallMd: B anTeKy MpHUIIa
KEHIIMHA TOXUJIOr0 BO3pacTa M IMPHUHECHA BCE PELENThl, KOTOPbIE HAlIa B JIOME, Mojalia MX
dhapmarieBTy?

3aganue 9. [lokynatens roBopuT (papmaneBTy: «BoT peuent, HO y MeHS OCTanoch. 15
MUHYT J0 OTX0/1a M0e3/1a, U JIEKApCTBO HAJ0 MOJIYYUTh CPOYHO, O€3 HETO S HE MOTY €XaTby.

®dapwmartieBT oTBevaeT: «B HacTosIIee BpeMs UMEHHO TaKOTO Mperapara HeT».

[Toxynarens oTBedaeT: «S1 yxe oma3apiBaro Ha MOE3/1, HAaUUTe, MoXKanyhcTa, Kakon-HUOY b
BbIXoa». Kak mocrymut dapmanent?

3aganue 10. Ilokynatenp «moydaer» ¢apmaieBTa, BEJeT C HUM «yMHYIO» Oecemy o
MeJMKaMeHTaX, YeM OTHUMAaeT Bpemsi. KakoBswl AeiicTBUS apMalieBTa B 3TON CUTYaIuu?

3aganue 11. Ilokynatens nmogan ¢apmareBTy pelent, B KOTOPOM Hepa3dopurnBO HAITUCAHO
JIEKapCTBO, U (hapMalleBT BHUMATEIHHO BUUTHIBACTCS B HETO, HO MOKYIATENIb TOPOIHUT (apMarieBTa,
OOBHHSAET B MEAJIUTENBHOCTH. UTO Hao cka3ath 601pHOMY? KakoBo pemienue ¢papmaienra?

3aganue 12. B amnrteke, B KOTOpOHl CKONWJIACh OYEpENb, IMPUIIET MOJIOJON 4YENIOBEK,
KOTOPBIM KPUYUT, TpeOyeT moObIcTpee BhIIATh €My SIIUK MHUHEpaIbHON BoAbl. KakoBbl neiicTBuUs
dapmarera?

3aganue 13. Monomoii yenoBek OoneH. OH mpuIlea B anTeKy M HEPBHUYAET, OypHO
BBIPAXKAET CBOE HEJIOBOJILCTBO «IIOPsAI0YKaMu» B arnteke. KakoBsl aeiicTBus papmaiieBra?

3aganue 14. JXenmuna npoOuBaeTcsi CKBO3b o4epeb K (hapMaleBTy U MPOCUT BBIIATH e
CPOYHO 3JICHUYM, T.K. € o4eHb II0x0. dDapMaineBT ckas3aia, 4TO HYXKEH pEleNT, HO KCHIIMHA
mpocuia HEOTCTynmHo. Torga Bmemancs ee Myx. OH Hpocusl BbIATh XOTA Obl JBE TaOIETKU
sanenuyma. dapmaneBT He BbIganza. MykuumHa paspaswics OpaHblo, MPOKIATHUSAMU. [IpaB s
dhapmarieBT?

3ananme 15.  [lokymarens mpuien B anTeKy BecelbIM, OH HE OYE€Hb BEPUT B TAKECTh
cBoero 3aboneBanus. [lomyunn jekapcTBa B amTeke, HO 3asBWI: «byay mpuHUMaTh Ha BCAKUI
CJIydaid, HO OHM MHE HE OYCHb HY)KHBI, TaK KaK s TIOYTH 3710poBy». Kakoe Bo3nelicTBue (apmMareBT
JIOJKeH 0Ka3aTh Ha OOJIBHOT0?

3agaHus 1719 CaMOCTOAITEIbHOM PadoThI:

CamocrosiTesbHas padora Nel.

W3yunth Matepuan, HamucaThb pedepar Ha Temy: «CrnocoObl INpeomosneHus O6apbepoB
OOLIEHUSI.

CamocrositeibHass padora Ne2.

W3yunth MaTepual, MOArOTOBUTH JOKJIAJ W Tpe3eHTanmuio Ha Temy: «HeBepOambHoe
o0IIEeHuEY.

CamocrosiTesibHas padora Ne3.

N3yunth Marepuan, MOJATOTOBUTh AOKIaX U mpe3eHTauuto «lIpuembl 3¢ddexTuBHOrO
obmenus» no /1. Kapueru.

CamocrositeibHas padora Ne4.

I/I?,yLII/ITB Marcepurajl, HOArOTOBHUTH JOKJIAA W MPE3CHTALIMIO HA TEMY: MMOHATUC ((KOH(i)J'II/IKT)),
CTPYKTypa KOH(IHMKTA, TAKTUYECKUE TIPUEMBI pa3pelieHus KOHMINKTA.

CamocrosiTesibHasi padoTa NeS.

N3yuuTh MaTepua, HOArOTOBUTH JIOKJIAJ U MIPE3EHTAIMIO Ha TeMy: «PoJib sMo1uii 1 4yBCTB
B TIpoIiecce OOMEeHMsI», «/{MarHoCTHKa WHANBUAYATbHO-TMYHOCTHBIX OCOOCHHOCTEN.



4.2. OHEHOYHBIE MATEPHUAJIBI JISI MIPOMEXYTOYHOM ATTECTAIIMM IO JUCIHUATILIVHE
IICUXOJIOI'UA OBIIEHUA

Komnerennuu:

OK 01. Beibupath criocoOsI perieHus 3a1a4 npodeccuoHabHON 1eATeIbHOCTH, MPUMEHUTEILHO K Pa3TUYHBIM KOHTEKCTaM.

OK 02. OcyuiecTBisaTh MOKUCK, aHATU3 U HHTEPIPETAUI0 HH(OpMaIIUU, HEOOXOAUMOM /IJIsl BBIMOTHEHHS 3a/1a4 MPOPECCUOHATBHON JAESITEIbHOCTH.

OK 04. PaboTaTh B KOJJICKTUBE ¥ KOMaH/Ie, 3()PEeKTUBHO B3aMMOICHCTBOBATH C KOJUIETaMU, PYKOBOJICTBOM, KITHCHTAMHU.

OK 05. OcymiecTBasiTh YCTHYIO M NMHCBMEHHYIO KOMMYHHUKAIIMIO Ha TOCYAapCTBEHHOM si3bike Poccuiickoit denepanuu ¢ y4eToM OCOOCHHOCTEH
COLIMAJIBHOTO U KYJBTYPHOI'O KOHTEKCTA.

OK 06. IlposBisTh TIpaAaHCKO-MATPUOTHUECKYIO TO3MUIMIO, JEMOHCTPHUPOBATH OCO3HAHHOE TIOBEIEHHWE Ha OCHOBE TPAJUIIMOHHBIX
00IICUeTIOBEUECKUX [ICHHOCTEH, TPUMEHSTh CTAaHAaPThl aHTHKOPPYIIIMOHHOTO TTOBEICHUS.

IIK 1.3. Oxa3biBaTh HMH(DOPMALMOHHO-KOHCYJIBTATUBHYIO MOMOIIb MOTPEOUTENSIM, MEAMIIMHCKUM paOOTHHKAM IO BBIOOPY JIEKapCTBEHHBIX
MpenapaTroB U IPyrux TOBAPOB alITEYHOTO ACCOPTUMEHTA.

IIK 1.4. OcymecTBisiTh PO3HUYHYIO TOPTOBIIO M OTIYCK JIGKAPCTBEHHBIX IPENapaTOB HACEICHHIO, B TOM 4YHCIE IO JbFOTHBIM pelentaMm u
TpeOOBAHUSAM MEIUIIMHCKIX OPTaHM3AITHI.

[IK 1.5. OcyuiecTBiaTh PO3HHYHYIO TOPTOBIIIO METUIIUHCKUMU U3JEIUSIMU U APYTUMHU TOBApaMH aliT€YHOT0 aCCOPTUMEHTA.

Komnerenuus Coaep:xkanue Bonpoca IIpaBuibHbIH 0TBET Yposensb Mecto B Ne Tembl
CJIOKHOCTH | y4eOHOM IIaHe
[aiite onpenenenue noHsTuio «OOIMEHND — 3TO. . .. A HU3KUHI 1 xype, 1
A) cJI0KHBIi, MHOTOIDAHHBIH _NpoOLECC B3aMMOJEHCTBUS JBYX M_0oJjee JKO€i, 1 cemectp

npouecc odomena wnHdopManmeil, B3aMMHOIO BJIWAHHSA, CONEPEKUBAHUE W
B3aHMHOI'0 NOHUMAHW;

B) mpsMoe obpareHue K roBOpAIIEMY, 3a YTOYHEHHUSAMH IpHU momoinu ¢pa3: «S He
OK 01 noHsu», «IloxkanyicTa, yTOUHUTEY, CIIOCOOCTBYIOIINE TyUIIeMy TTOHUMAHUIO;

B) mpouecc obGecneunBaroniuii ycrnex Kakoro-au0o jAena M Co3Jaouil HeoOXO0AUMBIE
YCIIOBUSI JJIsl COTPYAHHYECTBA JIFOJIEH;

I') ciocoOHOCTH YesIoBeKa U3MEHSTh CBOE MOBEJCHUE B 3aBUCMOCTH OT 00CTOSITECTB,
pearupoBath Ha ITOBEJICHUE ITApTHEPA;

J1) cucrema, HOCPEACTBOM KOTOPOH UENOBEKOM BOCIIPUHMMAETCS M HCIOJIb3YETCs
nH(OpMaIKs, HOCTYNAIOIIAs U3 BHEIIHETO MHUpa.

K Bam B anrTexy mnpwuiien HokynaTeib NpeuIoKuI Bam eHexHbIe cpeacTBa, 4ToObl Be Junanoruyeckmii cpeqHuit 1 xype, 1
OK 06 NpoJajii HAPKOTHYECKHH JIEKApCTBEHHBIN Ipenapar 0e3 penenTa oT Bpada. Hanummure, TUII 1 cemectp
NPUMEHEHHE, KaKOro THMAa MEXIMYHOCTHOrO OOIeHHs, B JaHHOH CHUTyalllu
HEYMECTHO.
OK 01 Hamummre Henocratomee cioBo B (HOpMylne CHHTOHHMYECKOH MOJETH OOIICHUS Mbiuienne BBICOKHIT 1 kypc, 1
BOCTIpHATHE + = o0rIeHue. 1 cemectp

OK 02 B cuHTOHHMYecKOW Mozenn OOHmIEHHS K OCHOBHBIM YMEHHSIM OOIICHHS OTHOCST b BBICOKHI1 1 xypc, 1




«CCHCOpHYIO OCTpOoTy». JlaliTe ompeaelicHHEe 3TOMY TOHSTHIO, «CEHCOpHas
OCTPOTa» — 3TO........

a) CITOCOOHOCTH YeJIOBEKa H3MEHATh CBOE MOBEJICHNE B 3aBUCUMOCTH OT OOCTOSITEIIBCTB,
pearupoBathb Ha MOBEICHIE apTHEPa,;

0) CMOCOOHOCTh, KOTOpPAas MOMOIraeT 4ejJ0BEeKY BHIETh, CJAbINIATH, YYBCTBOBATH
H3MEHEHHs B MOBEICHUH MAPTHEPA M0 00IIEHHNI0;

B) €IMHCTBO MEBICTICH, CIIOB U TIOCTYITKOB YEJIOBEKA;

T') OTHOIIICHHE TAPMOHHH, COTJIACOBAHHOCTH, CIMHCTBA U CUMIIATUH.

1 cemectp

Brmiure HazBaHME TPYIIBI TPYJHOCTEH MEXJINYHOCTHOTO OOIIEHUS, MPOSBILFOLIHECS OO0beKTHBHEIE cpeqHuit 1 xype,
OK 02 B YCIOBUSIX HENOCPEACTBCHHBIX KOHTAaKTOB M CHUJKAIOUIME YJOBIETBOPEHHOCTh HMU TPYAHOCTH 1 cemectp
(TpyaHOCTH KOMMYHUKAaTUBHOI'O XapaKTepa, CBSI3aHHBIE C YPOBHEM KOMMYHUKaTHBHOI
I'paMOTHOCTH).
OK 05 Brnumure noHATHEe: B MEXKIUYHOCTHOM KOMMYHHUKAIlMM JIMIO, IeEpearoliee KommyHukatop cpeaHui 1 kypc,
nHGOPMAIUIO — 3TO........ 1 cemectp
OK 04 Brnumure noHsTHe: B MEXIMYHOCTHOM KOMMYHHMKAlUMHU JIMLO, MOJy4Yarollee 3Ty Penunuent cpeaHui 1 kypc,
MH(pOPMaLHUIO. 1 cemectp
Brmumute Hepocratomiee cioBo: OJHUM M3 OCHOBHBIX CPEACTB OOIIEHUS SBIISETCS S3bIK cpeaHui 1 kypc,
OK 05 « », KOTOpPBIA HCHOJB3YETCSI B KauecTBE IYTH NEpeJaud U YCBOEHUS 1 cemectp
00IIeCTBEHHO-HCTOPHYECKOTO OITBITA YEIOBEUCCTBA.
YKkaxuTe cpecTBa OOIICHHS: A, B HU3KHI 1 xypc,
A) BepOaJjbHbIC; 1 cemectp
K 1.3 B) neBepOasbHbIe;
B) moHOMmOTHUECKHE;
I') neficTBeHHO-TIPaKTHYECKHE;
J1) opranuzatopckue.
K 1.5 Jomumute HenocTaroniee caoBo. K HeBepOanbHBIM cpecTBaM OOIIEHUS OTHOCAT: TEMII, IIpocoauxy cpemHuit 1 kypc,
TeMOp, BEICOTA, TPOMKOCTb, KOTOPBIE BXOJAT B . 1 cemectp
K 1.4 Jonummte Hepocraromiee cinoBo. K HeBepOalibHBIM CpelNCcTBaM OOLICHUS OTHOCST: Kunecuxe cpenHui 1 kypc,
’ JIBIDKEHUS TeJa, XKECThI PYK, IBIDKEHHS I71a3 U MUMHKY JIMIA, 3TH CPEACTBA OTHOCATCS K 1 cemectp?2
s 3pdeKkTUBHOW MEKIMYHOCTHONH KOMMYHHKAI[MM B OOIICHHH HEOOXOAUMO Couuanbnast HU3KUI 1 xypc,2
K 1.3 coOmoaaTh JUCTAaHINIO. BIummTe Ha3BaHUe MUCTAHIMM MEXIY JIOJbMH BO BpeMs HX 1 cemectp?2
B3alMOJEHCTBU, KOTOpasi HAXOAUTCA B [uana3one ot 1,2 M 10 3,6 M.
YcTaHOBHUTE COOTBETCTBUE MEXKIY TUIIAMH KOMMYHUKALMN U UX XapaKTePUCTHKAMHU. 1-1, 2-A, 3-T, 4-B, BBICOKHI1 1 kypc,
1) BHYyTpUIMYHOCTHAS A) KommyHnukanust ¢ apyruM yenoBekoM. [Tocnanuem 5-B 1 cemectp
KOMMYHHKAIHS ABJISIETCS TIpelocTaBisieMast HHQOpMalus, KaHAJIOM ee
OK 04 nepenayd SBISIETCS B3I WIM 3BYK, a 0OpaTHOM
CBA3BI0 — OTBET KaXJAOTO0 YYacTHMKAa 3TOH
KOMMYHUKAIHH.

2) MexxnuyHoCTHas Bb) Cocrout u3 CTpyKTypHUpOBaHHON KOMMYHUKAIUU B




KOMMYHHKAIIUS npenenax OpraHu3aluu. Henocpeacrsenno
HaIpaBJICHHOM Ha JOCTM)KEHUE LIEe OpraHu3aliu.

3) KommyHuKanus B Manoi B) OcymecTBisieTcst MeXIy OpraHM3alHed W TeMHU

rpymrme 00pa3oBaHMAMH, KOTOpbIE CYIISCTBYIOT BHE ¢
(0OIIIECTBEHHOCTH, TOC. OpPTaHbl, KOHKYPEHTHI).

4) BHyTpeHHe onepaTHBHAS I') KommyHumkamms BO3HHKaeT, Koraa HeOOoIbIIoe

KOMMYHHUKaLHS KOJIMYECTBO JIIOACH coOMpaeTcst BMeCTe € KaKOW-TO

uenblo. B Manoii rpynme xaxablii HHIUBUAYYM UMEET
paBHBIN IIAHC y4YacTBOBAaTh B OOCYKIEHHWH, MOXET
OBITh JIETKO YCJBIIAH W B3aUMOJAEHCTBOBAaTH C

JIPYTHMHU.
5) BHemHe onepaTtuBHast JI) KomMyHuKaius, BO3HHMKAIOI[as BHYTPH CaMmoro
KOMMYHHKAIUA uHAuBuAyyMa. OH dBIfeTcd M IOCBUIaOLei, u

IPUHUMAOLIEH CTOPOHOM, €ro MbICIM U 4yBCTBa
CO3JAIOT TIOCJIaHUE, a MO3T JEHCTBYET KaK KaHam I
00pabOTKHU 3THX MBICIIEH U YyBCTB

Hanumure TexHuKy S(GQEKTHBHOrO OOLICHHs, KOTOpas XapaKTepU3yeTcs, MPsSIMbIM BoisicHenue cpenHui 1 kypc,
IIK 1.4 oOpamieHreM K TOBOpSAIIEMY 3a YTOYHCHHSAMH Tpu moMommu ¢pa3: «5 He moHSI, 1 cemectp
«[loxamnyiicra, yTOYHHTE 3TO» H T.II., CIIOCOOCTBYIONIHE JIydIIEMY TOHUMAHUIO.
Brmmure HenmocTaromiee CloBO B3aHMO/eHCTBHE — 3TO CITydailHbIe MeRIHIHOCTHOE cpenHuit 1 xypc,
K 1.5 WIM  TIpeJHAMEpPEHHBIC,  YacTHble  WJIM  MyONW4HBle,  UINTEIBbHBIE  HWIHN 1 cemectp
KpaTKOBPEMEHHBIE, BepOalbHbIe WM HEBEpOATbHBIC KOHTAKTHl MEXIY WHIUBHIAMHU,
M3MEHEHHS MX NTOBEACHUSI, IS TEIbHOCTH, OTHOIIEHNH U YCTaHOBOK.
OK 04 Brmmure  Hemocraromiee  cloBO. B MEXIJIMYHOCTHOM — B3aMMOJEWCTBMH - Cuenapuii cpeqHuit 1 xypc,
—93TO CTaHIApPTHAs MOCJIEAOBATEILHOCTh ACHCTBUI B TeX WM MHBIX 1 cemectp
MIPHUBBIYHBIX CUTYAIHSX.
K 1.3 Brmmmre He/ocTaromiee CJIOBO. OcHoBHBIE MEXaHU3MBI, oOecnieunBaromiye | B3zanmonmonumanme cpemHuit 1 kypc,
(hopmupoBanue MEXIIMYHOCTHOTO MIPOCTPAHCTBA B3aUMOJICHCTBHS, - 1 cemectp
, KOOpAMHAIMSA U COTIACOBaHHME.
Ykaxure aBTopa, KOTOPBIN MPEeAoKIUI KIacCH(PHUKANNIO YPOBHEH 001IeHNs A HU3KUI 1 kypc,
A) A. B. JloopoBHny; 1 cemectp
OK 02 B) I'. Cenne;
B) 3. ®peiin;
I') O. TopHpaiik;
1) A.b. DapKOHUH.
YKaXuTe HU3MIUH YPOBEHb OOMICHUS pi | HU3KUH 1 kypc,
A) UrpoBoii; 1 cemectp
OK 01 b) MaHunynATUBHBIN;

B) cranpapTu3supoBaHHBIH;
I') KOHBEHITMOHATBHBINH;
J1) npuMHTHUBHBIH




K 1.3 Brmmure Hepocraromiee  CloOBO. — METOJ  CO3HATEJIBHOIO U Yoexnenue BBICOKHI1 1 kypc,
OPTaHW30BAHHOTO BO3ICHCTBHMSA HA MCHXWKY WHAMBHAA depe3 oOpalieHHe K €ro 1 cemectp
KPUTHUECKOMY CYKACHHIO.

Brumure HemocTaroiee clIoBO. — METOJ| BO3JCHUCTBUS HA INCUXUKY Buymenue BBICOKUH 1 xypc,

OK 06 YeIIOBEeKa, CBSI3AHHBIN C CYIICCTBEHHBIM CHIDKEHHEM €€ KPUTHYHOCTH K MH(pOpMAIIH, 1 cemectp
MOCTYMAaKOIIE  OTCYICTBHEM  CTPEMIICHHS  MHPOBEPHTh €€  JOCTOBEPHOCTH,

HEOTPAHMUCHHBIM JIOBEPHEM K €€ HCTOUYHHKAM.
YCcTaHOBUTE COOTBETCTBHE MEKIY KIIOYEBBIMH HaBBIKAMH HeoOxomumbiMu it | 1-Bj 2-B, 3-A, 4-]1, cpenHui 1 xypc,
YCIICTITHOTO JOBEPUTEIBHOTO OOIIEHHS M HX XapaKTePUCTUKAMHU 5-T. 1 cemectp
1) AKTHBHOE CIyIIaHue A) cmocoOHOCTh TepenaTh CBOM MBICIH M HJIEH

TakuM 0O0Opa3oM, 4YTOOBI Jpyrue JIOJU MOIJIM HUX

MIOHSATE.
2) OMmnartus B) sMo1MoHaIbHbIN OTKIINK, CONEpeKUBaHUE.

K 1.4 3) SIcHoe u 4eTKoe BhIpakeHne  B) cmOCOOGHOCTH CiymiaTh APYTUX JIOAEH C MOJIHBIM

MBICIEH BHUMaHHEM WU TOHMMaHHEeM. OTO O3HayaeT OBITh
NPUCYTCTBYIOIIMM B pa3roBope, HE IpephIBaTh
co0eceHIKA U 3a]aBaTh YTOYHSIOLIHE BOIPOCHI.
4) YMeHue yCTaHaBIMBATh I') cmocoOHOCTP KOHCTPYKTHBHO BBIpakaThb CBOE
TPaHHUIIBI MHEHHE O MOBEJCHUM M ACHCTBUSAX IPYTHUX JIOJCH, a
TaK)ke OBITh OTKPBITHIM JJIs1 OOPATHOM CBSI3M OT HHX.
5) YMmenue naBaTh U npuHUMaTh J[) CIOCOOHOCTH ONPENENUTh M BBIPA3UTh CBOU
00paTHYIO CBSI3b JIMYHBIE HpeANOYTEHHS, MOTpeOHOCTH u
OTpaHHYEHUSL.
Bribepure npaBunbHbeld oTBeT. K ommOkaM M (eHOMEHaM NEpBOTO BIICYATICHMS, b CpeaHuH 1 xypc,
OTHOCST NMPUIKCHIBAHWE NPHUSITHOMY YEJIOBEKY CBOMX IOCTOMHCTB, a HENPUSITHOMY — 1 cemectp
CBOMX HEAOCTATKOB, 3TO —......
OK 04 A) «wddext opeonay;
B) «addekT npoekunm»;
B) «oddexr ynpexneHus»;
I') dbakTOp MPEeBOCXOCTRA;
1) dbakTop mpuBIIEKaTEIBEHOCTH.
Hammmmre  MexaHW3M  NOHMMAaHMSA, KOTOPBIH  COOTBETCTBYeT  ciuemyromieMy | CrepeoTHHU3ALUs CpemHuit 1 kypc,

OK 01 ONpEZIeTICHNI0:  yCTOMUYMBBI  00pa3  Kakoro-imOo  SBICHHMS MM  YellOBEKa, 1 cemectp
CKJIA/IBIBAIOIINICS B YCIOBHAX AepUINTa MHPOPMAIMH, APYTHMH CIOBAMH, LITAMII, K
KOTOPOMY MBI oOpaniaemcs.

K 1.5 HanummTte  MexaHWM3M  NOHMMaHHs, KOTOPBIH  COOTBETCTBYET  CIEIYHOILEMY HNnentudukanus BBICOKUI 1 xype,
OIIpeIeTICHUIO: YIIOI00JICHHE cels IPYToMy. 1 cemectp

K 1.3 HanummTte  MexaHU3M  NOHMMaHHs, KOTOPbIH  COOTBETCTBYET  CIEIYIOILEMY OMnaTust BBICOKUI 1 xypc,

OIPCACIICHHUIO: 3MOHHOHaJ’ILHLIfI OTKJIUK, COIICPCIKMBAHUC.

1 cemectp




Hanummre  MexaHW3M  NOHHMMaHMSA, KOTOPBI  COOTBETCTBYET  CIEAYIOIEMY ATTpakuus BBICOKUH 1 xype,
IIK 1.5 ompeneneHuro: (GopmMa MO3HAHHUS IPYTOTO YeIOBeKa, OCHOBAaHHAS HA BOSHUKHOBEHHH K 1 cemectp
HEMY MOJIOKUTEIbHBIX TYBCTB: OT CHMIIATHH JI0 JIIOOBH.
OK 04 Hanumure  MexaHM3M  [OHMMaHMs, KOTOPBIA  COOTBETCTBYET  CIEAYIOLIEMY Pediexcus BBICOKHI 1 xypc,
OTIPEICTICHUIO: 3TO CIIOCOOHOCTh HYEJIOBEKAa MPEACTaBHTh, KaK OH BOCHPHHUMAETCS 1 cemectp
MapTHEPOM O OOMICHHIO.
Brmumure Hemocratomee cioBo. K daxropam ycnemHOro OOIICHHS OTHOCST KoHTakTHOCTH BBICOKHI 1 xypc,
OK 02 U KOMMYHHKAaTHBHAas COBMECTHMOCTb, KOTOpBIE OO0ECHEUMBAIOT 1 cemectp
nepexo K CTagud KOMMYHHMKAaTHBHOW YCIICIIHOCTH, Ha KOTOPOH BO3HHKAeT 3(¢eKT
JIETKOCTH, CBOOO/BI, SMOIIMOHAIBHON MOJJEPKKH M COYYBCTBHS, B3AaUMOIIOHUMAHUS U
YOBJIETBOPEHHOCTH OTHOLICHUSMHU.
Hamummre Ha3BaHWe CTWIsS —OOILICHHS, KOTOPBI COOTBETCTBYET CICIyOIICH ABTOpUTAPHBII BBICOKUI 1 kypc,
XapaKTepUCTUKE: OPUCHTALNS Ha JOMUHUPOBaHHE B OOILEHUH, CTPEMJIICHUE IIOJIABUTH) 1 cemectp
K 1.3 JUYHOCTh COOECelHNKa, IOKOPUTh €ro cede, «KOMMYHUKATHUBHAs arpeccus,

KOTHUTUBHBIA 3TOLEHTPU3M, TpeOOBaHHE «OBITh TOHATHBIMY», OXHJAHUS COTJIACHUS C
COOCTBEHHOHW MO3MILIMEH, HEXelnaHHe MOHMMaTh coOeceqHHKa, HEYBaXKEHHE K YYXKOM
TOYKE 3PCHUs], OPHEHTAIMSI Ha CTEPEOTUIIHOE OOIICHNUS, KOMMYHUKaTHBHAS PUTHIHOCTb.




